1.  Open MS-Word.  Select the "File" tab.  Choose "Word Options."
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2. Select "Proofing" then choose "AutoCorrect Options" in the AutoCorrect Options section.
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3. Select the "AutoFormat As You Type" tab. 

4. To prevent straight apostrophes from automatically curving, un-check the box next to "Straight Quotes" With "Smart Quotes." 
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5. Click "OK", "OK", "OK" to save your preference and close the dialog box.

Excerpt from eHow.com.
