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Contact: 
DePelchin Childrens Center 

Department of  
Research and Grants Management 

Raquel Runge, PhD 
4950 Memorial Dr. 
Houston, TX 77007 

Phone: 713-802-7733 
Fax: 713-802-7661 

E-mail: rrunge@depelchin.org 
 

Red Light (Concern):  
• Youth scores on Participation (involvement in their 

service planning and goals) were in the undecided 
range. 

• Caregivers were unsure about whether their child 
was having beneficial outcomes from the program 
at 6 months. 

Yellow Light (Caution/ Monitor):  
• Youth perceptions of services were consistently 

lower than caregivers’. 

Green Light (Good news): 
• Most  caregivers are very satisfied with the quality 

of services they receive. 
• Scores for cultural sensitivity are high. 
• Caregivers and youth perceived beneficial out-

comes from their SOH experiences at 12 months. 
• Over 80% of caregivers would recommend SOH to a 

friend in need and would come back to SOH if they 
needed help again. 

Traffic Light:  Summary of Key Data on Caregiver  
and Youth Satisfaction with Services 

Questionnaires: 

Multi-Sector Services Contacts– Revised (MSSC-R)- 

• Collects information about services received by youth and 
families from mental health, health care, child welfare,  
social services, juvenile justice; how often they were  
received, and how well they met the needs of the family.  

Youth Services Survey (YSS) - 

• Two versions: caregivers (YSS-F) and youth (YSS-Y). Asks 
caregivers and youth about service experiences, including 
questions related to access, participation in treatment,  
cultural sensitivity, satisfaction, and outcomes.  

Cultural Competence and Service Provision (CCSP)- 

• Asks about how well the family’s culture was understood 
and included in the services received by the family.  
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Parents/Caregivers and Youth in the 
Evaluation complete surveys every 
6 months about their experiences 
with services for their child with a 
mental or behavior health issue. 
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Over 80% would recommend 
SOH to a friend in need and 
would come back to SOH if 
they needed help again. 

Most  caregivers are very satisfied with 
the quality of services they receive. 

Summer 2009 

Youth and Caregiver Satisfaction with Services 

Youth Services Survey-Caregiver 

Caregiver Satisfaction with Services 

    Rating Scale:                  
1 = low; 5 = high 
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The Youth Services Survey (completed by the parent and the 
youth) has 21 items measured on a scale of one to five “strongly 
disagree (1) to strongly agree (5).   

Subscales assess perspectives on: 
• Access: Convenience of times and locations of services 
• Participation: Caregivers’ and youth’s involvement in choos-

ing their child’s treatment, services, and goals 
• Cultural sensitivity: Whether staff treated them with respect, 

respected their religions/ spiritual beliefs, spoke in a way they 
understood, and were sensitive to their cultural/ ethnic back-
ground.  

• Satisfaction and suitability of services: Overall satisfaction 
with services received, whether the family and youth got the 
help they needed 

• Outcomes: Whether as a result of services, the youth’s per-
sonal and family functioning was improved. 

Youth Satisfaction with Services 

    Rating Scale:         
1 = low; 5 = high 

Youth Services Survey-Youth 
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Parents and youth in the evaluation are asked about the most  
helpful thing about the services they received in the last 6 months.  

Here are some of the parents’ responses: 
 

Help from SOH staff and programs 
“My care team coordinator was available to 

help our family without fail.”  
“The parent partner helped us out a lot.”  

 
Support for caregiver and youth 

“Sharing with others about my life experiences.”  
“He has a mentor.”  

 
Transportation/ flexible funds 

“They come to the house. I don’t have to go on 
the metro bus”  

                “Rides and financial help.”  
 
      Therapy/ clinical services/ medication 

“The therapist communicates with the youth a lot. He got her to open up more.” 
“The therapist has helped with behavioral problems.” 

 
Youth were also asked about what was helpful for them.  

Here are some of their responses: 
 

Respectful communication and support 
“My feelings were understood and my decisions were respected.”  

”They were always checking to see if I was doing well.”  
 

Peer support and mentoring 
“Getting to be around people close to my age.”  

“Mentoring.” 
 

Outcomes 
“They helped me achieve goals I had set.”  

“I used to think about suicide every day and felt depressed all the time,  
but with help, these feelings have gone away.”     

 
Therapy/ clinical services/ medication 

“Having a therapist; having someone to talk with.”   
“Helping me get stable on medication.”  

 
Assistance with needs 

“They helped pay half of the light bill.”  
“Helping us move into our new house.”    

Feedback from Families and Youth 
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