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Family Climate 

Family Life Questionnaire 
Intake to 18 Months
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In the last Systems of Hope Governing Board 
Meeting, the Evaluation Team presented its find-
ings on family climate. Every six months, over the 
course of 18 months, families complete the Fam-
ily Life Questionnaire that describes their family 
communication, decision-making, and support 
and bonding. This information was analyzed to 
assess the extent to which the family social cli-
mate improved over time. A general trend of in-
creasingly positive statements towards family so-
cial climate was found for families that remained 
in the Systems of Hope program. 
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Culturally Competent Services 

Two questionnaires were used to meas-
ure whether or not the services received 
by the clients were culturally competent. 
The Cultural Competence and Service 
Provision (CCSP) measured the impor-
tance of culturally competent services and 
whether or not culturally competent ser-
vices were received. The Youth Services 
Survey for Families (YSS-F) measured 
five domains, but the Evaluation Team 
focused specifically on the third domain, 
cultural sensitivity. The findings of the cli-
ents’ perceptions of receiving culturally 
competent services are illustrated in the 
accompanying graph. 

Caregiver Strain 

Caregiver Strain Questionnaire 
Intake to 24 Month Follow‐Up
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Families complete the Caregiver Strain 
Questionnaire every six months, over 
the course of  two years. The data col-
lected from this questionnaire suggests 
that the caregivers’ perception of strain 
decreased over the time that they were 
participating in the Systems of Hope 
program. 

 

Objective Strain: 

Observable disruptions in family and community life  

(e.g., interruption of personal time, lost work time, financial strain).  

Subjective Internalizing Strain: 

Negative feelings the caregiver experiences such as worry, guilt, and fatigue. 

Subjective Externalizing Strain: 

Negative feelings about the child such as anger, resentment, or embarrassment. 

Caregivers’ responses to  

“How important is it that…” 

Cultural Competence (CCSP) 
6 & 12 Month Follow Up
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Youth Services Survey (YSS)
6 & 12 month follow‐up
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Culturally Competent Services 

Cultural Competence (CCSP) 
6 & 12 Month Follow‐Up
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The following three highlighted questions 
were possible areas of concern  regarding 
caregivers perception of culturally competent 
services. 
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Contact: 
DePelchin Childrens Center 

Research and Grants Management 
Raquel Runge, PhD 
4950 Memorial Dr. 
Houston, TX 77007 

Phone: 713-802-7733 
Fax: 713-802-7661 

E-mail: rrunge@depelchin.org 
 

Traffic Light:  Summary of Key Data on Family Climate 
and Culturally Competent Services 

Questionnaires: 

Family Life Questionnaire (FLQ)- 

• Collects information about the caregiver’s perception of family social 
climate in categories such as family communication, decision-
making, and support and bonding.  

Youth Services Survey for families (YSS-F) - 

• Asks caregivers about their perceptions of services, including ques-
tions related to access, participation in treatment,  
cultural sensitivity, satisfaction, and outcomes.  

Cultural Competence and Service Provision (CCSP)- 

• Asks how well the family’s culture was understood and included in 
the services received by the family.  

Caregiver Strain Questionnaire (CGSQ)- 

• Examines how much caregivers are affected by the special demands 
associated with caring for a child with emotional and behavioral 
problems.  

Red Light (Concern):  

•Access to providers that spoke the same language or pro-
vision or interpreter services decreased from 6 month to 12 
month follow-up. 

Yellow Light (Caution/ Monitor):  

•Although there is a general trend of an increase in positive 
statements toward family life, the categories fluctuate.  
Also, the positive trend is not very strong at this point. 

•There were decreases (not statistically significant) in sen-
sitivity to cultural background and respect of religious be-
liefs; these will be carefully monitored  

Green Light (Good news): 

•Caregiver strain appears to be decreasing over time. 

•The majority of services provided appear to be meeting the 
needs of clients in a culturally competent manner. 
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