
PARENT EDUCATION GROUP 
 

MONTHLY BUSINESS MEETING 
FACE-TO-FACE MEETING 

August 27, 2009 
 

Present:  Julie Bourne, Eileene Chappelle, Bonnie Cord, Robin Harrison, Barbara 
Sewell, Randy Joiner, and John Puder. 
 
Absent: Roger Chappelle, Tammy Foster, Rebecca Johansson, Linda Lamb, Sandra 
Melendez, Charissa Nealy and Sandy Wilbourn. 
 
There was no training this month, so the meeting was entirely a Business Meeting. 
 

PEG Rules of Operation 
Julie called the meeting to order at 6:35 pm and read the PEG Rules of 
Operation. 

Minutes 
The minutes of July 23, 2009 were approved as written. 
 

Family Participation at Conference 
It was noted unhappily that very few family members are sent to conferences.  To the 
Portland conference, which was focused on families, only one family member was sent 
by SOH and 12 staff were sent.  To the Anaheim conference, only four family members 
and many staff were sent.  Similarly, to the DC Federation of Families conference, only 
two family members and many staff members will be sent.  Also, we don’t know who 
chooses who goes.  Previously, PEG was given the information on how many spots we 
had and PEG voted how to fill them.  Randy noted that many staff members are required 
by SAMHSA to be sent to the conferences. 
 
The consensus was: 
• More Family members should be sent to conferences.  If SAMHSA’s rules prevent 

this, then the problem should be addressed with SAMHSA.  PEG members are happy 
to point out to SAMHSA that the policy is contrary to the purpose of system of care. 

• PEG should be the entity that decides what family members go to the 
conferences. 

 
Randy will follow up on this. 

 
SOH Work Team Reports 

 
Evaluation Advisory Work Team (EAWT) – Eileene 
The team is working on new data including substance abuse in SOH-served families.  It is 
also pleased to have implemented its evaluation newsletter. 
 
 



Continuous Quality Improvement Team (CQI) - Eileene 
• CQI will be ready to present the CQI plan to the Governing Board on Sept. 16, 2009.   

Presently in the works is the Caregiver Satisfaction Instrument.  There will be a focus 
group to test the instrument.  John Prior will use a computer program to randomly 
select participants.  Participants will consent to be on the focus group.  Randy will 
organize it.  It will have 6 people face-to-face and 4 people by telephone.  There will 
be a Spanish interpreter.  John Prior will do the analysis.  A subteam (Rebecca, 
Eileene, Barbara) will give feedback quarterly. 

• CQI will have to do a cost-benefit analysis.  We do not have any flex funds left.  
Taxis especially will have to be reviewed – it is the second largest expenditure. 

  
Systems Change Work Team 
Hasn’t met yet. 
 
Social Marketing Work Team – John 
The team is working on a social marketing plan.  It is expected to be done in a few 
weeks.  Dr. Mooney is leading this effort.  John had intended to show the final SOH 
public service announcement at our PEG meeting, but couldn’t because the equipment 
was not working properly. 
 
Fiscal Work Team – Barbara 
Sustainability is still up in the air.  SOH is part of two Hogg Foundation grants. 
 
Cultural and Linguistic Competency Work Team –Julie 
Robin and Julie usually attend this, but neither could go to the last meeting. 
 

Site Visit 
Randy handed out the schedule for the site visit.  Family members who want a site visit 
notebook should let Randy know. 
 

Mental Health Awareness Day 
The question was raised as to whether PEG wanted to participate in the Social Marketing 
Team’s activities or have its own in addition.  The consensus was that we would 
participate in the Social Marketing Team effort. 
 

Announcements 
• The application for a work permit for Sandra Castillo’s mother has been completed 

and filed with the U.S. Immigration Office.  The purpose of the permit is that 
Sandra’s mother can be paid to assist Sandra with her disability and thus increase the 
family’s household income. 

 
• Randy has been with SOH for 2 months and would like to join the PEG meetings.  He 

said he believes that SOH should be transparent to family members in everything.  
Randy will get the PEG email list to help distribute information to families. 

 



• Parent Partners would like to know whether they would get paid or get comp time for 
attending PEG meetings.  We need to figure out how to get them involved to help 
PEG grow. 

• Two fiscal meetings ago, Randy handed out a grid depicting flex funds, the maximum 
dollar amount, and what kind of things.  The purpose of this was to be a guide for the 
care teams. 

 
• There is a strategic plan rough draft.  Some of us should be involved.  Barbara, 

Eileene and Bonnie, all of whom worked on the original Strategic Plan effort, evinced 
interest. 

 
• Rosalind Bertram will be making a training film with 2 family members.  This will be 

available to train future staff members. 
 
The business meeting was adjourned at 7:50 pm. 
 
 
 
Respectfully submitted,                                                      Date:  September 24, 2009 
Bonnie Cord, PEG Scribe 


