SYSTEM INTEGRATION:
TRIAD & SYSTEMS OF HOPE COLLABORATION

TRIAD and Systems of Hope will initiate the following protocols enhancing

services to at-risk youth and their families.

e Crisis Planning
Systems of Hope Care Teams will advise caregivers of the services
available through Triad Intake. Two STAR (Services to at Risk Youth)
Masters level clinicians are now located in Triad Intake seven days a
week. These therapists will be available to Systems of Hope clients for
strength based crisis intervention services. SOH Crisis Plans will include
information regarding access to the Triad Intake and STAR services.
TRIAD Intake is available 24 hours a day for walk in crisis situations and

assessment for possible shelter placement.

e SOH Waiting List
In the event an SOH referral cannot be assigned immediately to a Care
Team due to lack of capacity, the CRCG Coordinator or Care Team
Management Team will refer the client to Triad Mental Health for an
assessment. If indicated after assessment and prior to assignment to a
Care Team, the client will be referred for short-term therapy through Triad
Mental Health or the STAR program.

e Child and Family Teams
SOH Care Teams will ensure the Triad staff are always included on Child
and Family Teams if they have been involved with the family through Triad
Intake, Triad Mental Health or STAR. The Triad staff will attend the initial

Child and Family Team meeting and subsequent meetings as indicated.
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