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What is Wraparound?

• Wraparound is a treatment planning process as
opposed to a single intervention for a specific problem

• The goal is to ensure that the individual is adequately
supported by their community through the
coordination of multi‐agency services

• Wraparound can be used for any treatment planning
process, however, for SOH, the focus is on children
with serious emotional and behavioral problems and
their families



Systems of Care and  
Wraparound

• SOC is closely aligned with Wraparound
because they share similar principles

– Family driven and youth guided
– Community‐based services
– Culturally and linguistically competent
– Individualized



Wraparound Fidelity Index  
(WFI)

• WFI measures adherence to wraparound
principles

• Conducted as structured phone interview

• Responses are gathered from the
caregiver, the youth, care coordinator,
and/or another team member identified
by the family



Scoring WFI

• Data is entered into an online database for
analysis

• Scores are summed to create total scores

• These scores are converted into percentages

80%> Above Average Fidelity

75 ‐ 79% Average Fidelity

70 ‐ 74% Below Average Fidelity

<70% Non‐Wraparound



Systems of Hope 
Wraparound Fidelity Index

• First WFI data collection May 2010; initial
results were presented at the November
2010 Governing Board Meeting

• Second round data collection began May
2011

• The data presented here provides a
comparison between baseline and one
year follow‐up



Systems of Hope 
Wraparound Fidelity Index

Respondent 
Role

Number of 
Interviews 

2010

Number of 
Interviews 

2011

Caregivers 14 22

Facilitators 8 18

Youth 12 7

Team Member 9 11

Total 43 58
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WFI Scores by Principle
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Conclusion

• Overall, SOH scores by role have
increased dramatically – all scores are
considered above average fidelity

• 9 out of 10 (90%) WFI scores by principle
have increased to at least average fidelity
to Wraparound principles

• SOH leads national average in adherence
to Wraparound principles



Data Flash

Yellow Light (Caution/ Monitor): 
•The Natural Supports principle has increased from
non‐Wraparound to Below Average Fidelity.

Red Light (Concern): 
•None at this time

Green Light (Good news):
•Overall SOH fidelity scores increased across all
principles and for all roles
•SOH leads national averages in all categories
•SOH does not have any scores that would be
considered non‐Wraparound



Questions?



THANK YOU!!!

It has been a pleasure working with all of
you, participating in this collaboration,
and seeing the hard work of staff and
family members make such a large
impact!!

‐‐DePelchin Evaluation Team
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