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1.0 Introduction
1.1 Why is Fair Housing important?

Housing plays a major role in defining a person's quality of life. Access to safe and affordable
housing is a “right” of every American. Today, two-thirds of new households being formed are
either racial or ethnic minorities or immigrants. In addition, now more than ever, individuals
with disabilities are rightfully seeking greater access to opportunities in every sector. Equal
opportunity in housing offers the chance to live, work, and interact in richly diverse settings and
opens doors to other opportunities. Where a person lives affects their access to social, cultural,
educational and many other community amenities such as schools, transportation, employment,
medical services, retail and professional services, recreational and entertainment opportunities,
and much more. The Analysis of Impediments (Al) serves as the basis for fair housing planning,
provides essential information to policy makers, administrative staff, housing providers, lenders,
fair housing advocates, and assists in building public support for fair housing efforts.

Fair Housing Requirements

Title VII of the Civil Rights Act of 1968 (Fair Housing Act), as amended prohibits
discrimination in the sale, rental, and financing of dwellings, and in other housing-related
transactions, and provides equal access to housing. The Harris County Community Services
Department (CSD), in consultation with local government agencies, housing and social service
providers, and community advocacy organizations has prepared a Fair Housing Plan as a major
component of the PY2013-2017 Consolidated Plan.

This document outlines how Harris County will take steps to affirmatively further fair housing.
The purpose of these actions is to ensure housing choice for all residents of Harris County by
eliminating housing discrimination on the basis of race, color, religion, sex, disability, familial
status, and national origin (Protected Classes). As of 2012, the Fair Housing Act does not
include sexual orientation and gender identity as protected classes, but equal access to housing in
HUD programs for leshian, gay, bisexual, or transgender persons is covered by 24 CFR Part 5,
200, 203, 236, 400, 570, 574, 882, 891, and 982 .

Required by the U.S. Department of Housing and Urban Development (HUD), any community
that administers Community Planning and Development (CPD) programs must produce a Fair
Housing Plan. As a recipient of funds from the U.S. Department of Housing and Urban
Development (HUD), Harris County is required to be in compliance with the Consolidated Plan
Final Rule, published in the Federal Register (24 CFR 91.225). Harris County receives federal
funds for the following CPD programs:

e Community Development Block Grant (CDBG)
e Home Investment Partnership (HOME)
e Emergency Solutions Grant (ESG)



HUD program regulations require that jurisdictions certify that they will affirmatively further fair
housing as part of the obligations assumed when they accept HUD funds. These certifications are
included in the Harris County Consolidated Plan and each annual Action Plan.

1.2 Harris County at a Glance

Harris County, Texas is the third largest county in the United States by population, ranking
behind Los Angeles County (Los Angeles, CA) and Cook County (Chicago, IL). Harris County
had an estimated population of 4,092,459 in 2010, up 20.3 percent from the 2000 Census
(3,400,578). The county seat, Houston, Texas, is also the fourth largest city in the nation. Harris
County sits on the Gulf Coast and is in the Houston-Galveston Area Council region of
southeastern Texas. The county maintains relationships with the surrounding counties of Waller,
Montgomery, Liberty, Chambers, Galveston, Brazoria and Fort Bend. These join with outlying
Austin County and San Jacinto County to form the Houston-Sugar Land-Baytown Standard
Metropolitan Statistical Area (SMSA, or MSA).

1.3 Fair Housing Plan Organization

The Analysis of Impediments (Al) is a review of impediments or barriers that affect the rights of
fair housing choice. It covers public and private policies, practices, and procedures affecting
housing choice. HUD defines an impediment to fair housing choice as any action, omission, or
decision taken because of race, color, religion, sex, disability, familial status, national origin, or
sexual orientation that restricts — or has the effect of restricting — housing choice or the
availability of housing choice. Since federal protected classifications (racial and ethnic
minorities, families with children, persons with disabilities) are over-represented among low-
income households, actions that restrict the availability of affordable housing in a jurisdiction are
also considered impediments to fair housing.

The Fair Housing Plan comprises an Analysis of Impediments (Al) to Fair Housing Choice and a
Fair Housing Action Plan. As outlined in HUD’s Fair Housing Planning Guide, the Fair
Housing Plan consists of the following:

e An Analysis of Impediments to Fair Housing Choice (Al) that identifies impediments
to fair housing choice within Harris County; and

e A Fair Housing Action Plan that defines appropriate actions to overcome the effects of
any impediments identified in the Al; and

e A Records System that maintains records reflecting the analysis and actions taken.

HUD interprets the broad obligations noted above to more specifically mean that a jurisdiction
should:

e Analyze and eliminate housing discrimination in the jurisdiction,
e Promote fair housing choice for all persons,



e Provide opportunities for inclusive patterns of housing occupancy,
e Promote housing that is structurally accessible to, and usable by, all persons, and
e Foster compliance with the nondiscrimination provisions of the Fair Housing Act.

Stakeholder Participation

Input from key stakeholder groups was an important part of developing the Al. Surveys,
interviews, and public meetings were used to gather information on public and private sector
impediments for fair housing, the effectiveness of existing fair housing programs, and actions to
address impediments. In particular, Harris County actively sought roundtable meetings with
community organizations that work with fair housing issues. Harris County met with the
Houston Area Urban League (a HUD sponsored Fair Housing organization) and the Houston
Center for Independent Living in order to discuss major trends within the area, housing deficits,
outreach efforts, and community partnerships. Harris County has established a Fair Housing
Committee to review the Al, provide feedback, and help refine a list of impediments. The
committee consists of local government officials, housing professionals, fair housing
professionals, and community representatives.

A full list of advocates, focus group participants, interviewees, and survey correspondence is
included in Appendix B.

Data Sources

In preparing the Al, Harris County collected and analyzed a wide variety of information,
including survey information from residents and key stakeholders, case and complaint data,
demographic data, and public policies that may have an impact on housing choice. These sources
are cited throughout the report and include:

e Local planning documents, including the Harris County Consolidated Plan and municipal
ordinances;

e Local, state and federal organizations involved in housing finance, development, sale,
regulation, enforcement, policy and advocacy;

e Census and demographic data;

e Fair housing complaint data maintained by HUD;

e Federal Financial Institutions Examination Council (FFIEC), Home Mortgage Disclosure
Act;

e Online survey of housing and social service professionals in the public and private
sectors; and

e Literature and Internet research.

Fair Housing Plan Qutline

The Al includes the following report sections:



1.0 Introduction. Describes HUD requirements for fair housing and outlines the components
and methodology of the Fair Housing Plan.

2.0 Community Profile. Includes demographic, socioeconomic, and housing market analyses,
providing guantitative data to complement the discussion of impediments. Includes fair housing
complaint data and detailed sections on the protected classes. Also, includes an analysis of high
opportunity areas, affordable housing, housing finance practices, and local ordinance and policy
reviews.

3.0 Impediments to Housing Choice and Action Plan. Discusses a wide range of public and
private sector impediments to fair housing, including overarching themes that cut across both
sectors. Contains recommendations and timetables to address the impediments to fair housing
identified in the Al and outlines the responsibilities of Harris County, as well as other key
stakeholders.

4.0 Citizen Participation. Outlines the community engagement and stakeholder participation
efforts carried out by Harris County, including consultations, survey results, and public
comments.



2.0 Community Profile

Section 2.0 describes the current demographic, socioeconomic, transportation, and housing
characteristics of Harris County. The section also reviews fair housing complaints maintained by
HUD, housing finance practices, and local zoning and municipal ordinances.

2.1 Demographic Highlights

Four key demographics impact Harris County: the rate of population growth, the aging of the
population, the growth in racial/ethnic minority populations, and the changes in household
composition. Changing growth rates and composition characteristics can be attributed to
increased immigration from other states and nations. Immigrants are migrating to the Houston
area because of better employment opportunities and a lower cost of living compared to other
major cities.

The following sections highlight demographic factors of Harris County that comprehensively
illustrate the challenges facing residents in achieving fair housing choice. For more detailed
demographic information, please refer to the Community Profile and Housing Market Analysis
sections of the PY2013-2017 Consolidated Plan (2013 ConPlan Section 3, pages 1-79).

Population Trends

A community’s population size and location is dependent upon a number of factors. These
include, but are not limited to, a community’s ability to provide quality infrastructure (i.e. roads
and bridges) and satisfactory levels of basic public services and facilities (i.e. police, fire, public
health and emergency medical services, schools, and utilities). Harris County has a surplus of
available land to absorb an expanding population, but this is changing as an increasing
population is pushing growth to the outlying regions of the county where housing options are
relatively cheaper.

Harris County continues to gain population. The 2011 population of Harris County was
4,180,894, a 22.9 percent increase since 2000. During the same period, the State of Texas’ total
population grew by 27.0 percent to a total of 25,674,681. This growth changed the regional
distribution of population. Between 1990 and 2000 the incorporated areas experienced a much
higher growth rate, accounting for 62.1 percent of all county growth. The 2010 Census showed
that these growth figures reversed during 2000 to 2010, and unincorporated Harris County
provided 73.1 percent of growth.

In 2010, an estimated 1,793,358 persons resided in the CSD service area (all areas in Harris
County outside of the Cities of Houston, Baytown, and Pasadena). The population of the CSD
service area grew by about 44.9 percent between 2000 and 2010, and the service area population
added 556,303 persons (CPMA 3-8). The population of the CSD service area grew over twice as



fast as it had during the prior decade, when it grew by an estimated 234,086 persons between
1990 and 2000.

Age

Harris County has a relatively young population. Out of the 10 most populous U.S. counties,
Harris County had the highest percentage of persons below 18 years old (28.1 percent) and the
lowest percentage of persons 65 years or older (8.2 percent) (Table 3.11, 2013 ConPlan Section
3-15). This trend can be contributed to the influx of younger immigrants and the fact that the
baby boomer generation (those born between 1946 and 1964) is just beginning to turn 65 years
old.

Despite Harris County’s relative youth, the population is clearly aging. The median age for
Harris County was 32.2 in 2010, up from 30.5 in 2000. The baby boomer generation reached
21.7 percent of total population. It was this cohort that was primarily responsible for the
increased median age over the last ten years.

Income and Poverty

In 2010, the median household income in Harris County was $50,422 (ACS 2010). HUD is
required by law to set income limits to determine the eligibility of applicants for its assisted
housing programs. The 2012 HUD-established median family income for a family of four for the
Harris County was $66,900. The HUD income limit groupings are:

e Moderate Income: Income does not exceed 80% of the median - $53,500
e Low Income: Income does not exceed 50% of the median - $33,450
e Very Low Income: Income does not exceed 30% of the median - $20,050.

According to the 2010 American Community Survey (ACS), approximately 30 percent of all
families in Harris County met the HUD definition of Low-Income. Approximately 19 percent of
households met the HUD definition of Extremely Low-Income, 22 percent were Moderate
Income, and 39 percent of households earned an income of $75,000 or more. Low-income or
lower households are projected to experience significant increases in Harris County, including
the area serviced exclusively by the County. By 2012, HUD projected that 43.5 percent of all
Harris County households will qualify as low-income or lower according to 2009 Consolidated
Housing Affordability (CHAS) Table 1. This represented 590,260 total Low-Income Households,
of which 22 percent contained members over the age of 65. During 2011, 20 percent of, or one in
five, persons in Harris County fell below the poverty level (ACS 2011). This is a 4.6 percent
increase, compared to poverty in 2008 where 15.4 percent of Harris County residents
experienced poverty status and 16.4 percent in 2006.



There is a correlation between race and income levels among households. In 2010, the per capita
income of black households in Harris County was approximately 46 percent of the household
income of whites, while Hispanic households were 51 percent (Figure 2.1).

Figure 2.1 - Median Household Income by Race and Ethnicity, 2011
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Map 2.1, Median Household Income in 2010, shows the geographic distribution of household
income in Harris County. It shows a concentration of higher income households in the West
University and Bellaire areas, surrounded by lower income neighborhoods. This distinct pattern
extends from inside 1-610 outwards to Beltway 8. Higher income pockets are located in the less-
densely populated, county periphery, where residents can get more home for their money. The
movement of upper income households to the exurbs and suburbs, creates very distinguishable
lines of socioeconomic segregation, where lower-income areas are concentrated within Beltway
8 and closer to Houston’s city center.



Map 2.1 Median Household Income in 2010

Legend
Median Family Income
- Extremely Low-income
- Low-income

[:] Moderate-income

[ 80% to 120% MFI

I 120% or Greater MFI

[ I Notin HCCSD Service Area
Source: 2010 ACS

The poverty income for a family of four in 2011 was $23,021. According to the 2011 ACS, 19.6
percent of individuals in Harris County fell below the poverty level. Poverty affects minority
populations disproportionately in Harris County. In 2010, the poverty rate for blacks was triple
that of whites (non-Hispanic) living in Harris County (26.5 and 7.3 percent, respectively). The
Hispanic population is also disproportionately affected, with a poverty rate of 27.2 percent.

Poverty rates in Harris County also differed by age and household type. Nearly one-third of
children under 18 years living in Harris County were in poverty in 2010 (27.5 percent). Persons
age 65 and over had one of the lowest poverty rates in Harris County (11.6 percent).

The poverty rate for female-headed households in Harris County (34.6 percent) was more than
double that of all families living in the county (16.2 percent), and approximately 1 out of every 2
female-headed households with children in Harris County were living below the poverty line
(43.2 percent). When analyzing female individuals, the poverty rate increases to 46.9 percent.
Married couple families had the lowest poverty rate in Harris County (10.0 percent). High child
poverty percentages may be attributed to lower earnings for female head of household families,
declining value and availability of public assistance, and the lack of affordable housing.



Employment and Education

Changes in employment and education are telling characteristics in how an economy is
diversifying to meet the labor force needs of its community. These indicators also show the
capacity of a population to earn more income and thus overcome such conditions as poverty and
homelessness. In the next two years the Texas State Data Center forecasts that the Houston
Metro Area will gain over 160,000 jobs, with that trend likely to continue as population and the
economy continue to grow (CPMA 3-27). The Greater Houston Partnership Employment
Forecast and The Perryman Group see that from 2010 to 2035, Houston will lead the state in
population growth, adding 3.37 million residents and accounting for almost one-fourth of Texas’
job growth, adding 1.43 million jobs.

Analysis of 2010 ACS figures show that Harris County has experienced increases in the number
of persons obtaining college degrees and the number of skilled professional and managerial jobs.
The county has also seen continued growth in service sector employment. Educational
attainment is an important indicator of potential economic growth. The Greater Houston
Partnership (GHP) forecasts that over 84,000 new jobs will be added in 2013, with the greatest
gains coming in manufacturing; professional, scientific and technical services; administrative
support services; and health care.

Educational attainment is an important determinant of the earning potential of individuals, and
provides a strong indicator for an individual’s ability to research and decide on appropriate
housing options. Communities with higher concentrations of educated workers tend to have
higher levels of income and are better able to contribute to the socio-economic well-being of the
entire area.

According to the 2010 ACS, the persons 25 years and older with an associate degree cohort
increased by 61.8 percent from 2000 to 2010 (CPMA 3-32). Also, 27 percent of Harris County
residents had a bachelor’s degree or higher in 2000, increasing to 28 percent in 2010. Table 2.1
shows the correlation between race/ethnicity and educational attainment and occupation
category. Whites and Asians are more likely to have bachelor’s degrees and management
positions compared to Blacks and Hispanics. Geographically, high education and low education
concentrations occur throughout the county. Areas of high education occur mainly in the western
portion of the county. Areas with low college degree attainment are concentrated in the north
central and east central portions of the county, mirroring areas of low English language
proficiency, minority concentration, and low- to moderate-income.



Table 2.1 Employment and Educational Attainment by Race and Ethnicity, 2011

White Asian Hispanic  Black
Percent with Bachelor's degree or more 42.8% 47.2% 11.2% 22.2%
Occupation Category
Management, business, science, or arts 50.6% 48.3% 17.0% 31.6%
Service 8.6% 16.2% 24.2% 19.6%
Sales and office 27.1% 19.0% 20.1% 28.7%
Natural resources, construction, or maintenance  6.0% 5.5% 20.5% 5.2%
Production, transportation, or material moving 7.7% 11.0% 18.2% 14.9%
Percent of Labor Force Unemployed 5.9% 6.5% 9.2% 16.1%

Source: 2011 ACS

Transportation Profile

The 2010 American Community Survey revealed that travel time to work slightly decreased by
26.9 minutes versus 28.1 minutes in 2000. This decrease may be attributed to more persons
finding housing closer to employment centers. The 2010 American Community Survey also
indicates that most residents in the county, 78.3 percent drive their own vehicle to work (CPMA
3-30). A fair number of residents, 12.0 percent, continue to use carpooling as their primary
transportation, but the percentage of workers that use public transportation has decreased since
2000 (4.1 percent to 2.9 percent).

Housing Profile

The housing market in Harris County continues to experience growth in the development and
construction of both single-family and multi-family housing units despite the recent housing
market collapse. Between 2000 and 2010, total housing units in Harris County grew by 23.2
percent and occupied housing units grew at a lower rate of 19.0 percent. Over that same time
period, population growth occurred at a slightly higher rate of 20.3 percent, which indicated a
slight increase in the size of households. The housing unit density upsurge can be seen in the
increase in the average household and family size in the county, 2.79 to 2.82. The largest
increase in occupied housing units occurred for households made up of 5 or more people.
Household growth increased faster than occupied housing unit growth between 2000 and 2010
indicating that not only are more persons living in each housing unit, but there is consolidation
amongst households, often times leading to overcrowding because of the deficit in larger housing
units.

Overall, housing in Harris County is becoming increasingly affordable. However, low-income
individuals and families are finding it harder to obtain affordable housing because of the
increasing gap between quality housing costs and household incomes. Housing is generally more
available and affordable for individuals and smaller families (1 to 3 people), but income also
plays an important role. To be considered affordable, the monthly rent or mortgage payment on
an apartment or house must be less than or equal to 30 percent of the monthly household income.
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The Texas Housing Affordability Index (THAI) gives a general picture of how affordable
housing is for a person of median income. The THAI is the ratio of median household income to
the income required to buy a median-priced home using currently available mortgage financing.
According to the Real Estate Center, the Houston area’s THAI has increased from 1.5 to 2.63
from 2006 to 2011, showing an increase in housing affordability (CPMA 3-52).

Another way to show which families are most in need of housing assistance is to calculate the
size of the gap (in dollars) between monthly income and monthly housing cost, also called an
affordability deficit. The greater the affordability deficit, the more difficult it is for an individual
or family to pay their monthly rent or mortgage payment (Refer to Table 3.45 in CPMA 3-45).

There are substantial deficits between the monthly income of low-income levels and the fair
market price of decent, safe, and sanitary housing. Households with the greatest affordability
challenges are those of large families making 30 percent of MFI, small families making 30
percent of MFI, and large families making 31 to 50 percent of MFI, respectively.

With over 1.6 million housing units and only 1.3 million occupied units, Harris County appears
to have a surplus. However, the housing issues in Harris County are not explicitly questions of
quantity, but rather those of quality and accessibility. Are there enough 3-plus bedroom units
available at affordable prices? Are there enough accessible units available to persons on fixed
incomes?

For a more detailed examination of housing issues, please refer to the Community Profile and
Market Analysis (CPMA) in the 2013-2017 Consolidated Plan.

Housing Quality

The adequacy of housing is most simply explained by the physical condition of available housing
units. In a jurisdiction as large as Harris County, with over 1.5 million housing units
(approximately 1.4 million occupied), it is difficult to determine the precise number of
substandard housing units without a house-by-house inspection. Housing quality depends in part
on the age, characteristics, and location of the dwelling unit. The age of a housing unit is one of
the factors that affect its value. In addition, the age of housing can also be a determinant to its
condition. Older structures require more maintenance and overall upkeep; if repairs are not
made, the condition and value of the unit may deteriorate rapidly. Harris County CSD relied on
the 2012 Harris County Appraisal District (HCAD) housing annual inspection to determine the
County’s housing condition.

The HCAD annual inspection measures the overall physical condition of the dwelling relative to
its age, or the level of maintenance that you would normally expect to find in a dwelling of a
given age. Eight alternatives are provided: Excellent, Very Good, Good, Average, Fair, Poor,
Very Low, and Unsound.

11



According to the 2012 HCAD Housing Inspection, there were 894,074 single- and multi-family
housing units inspected in the Harris County Service Area, with multi-family units being
inspected as a complex and not as individual units. In general, the housing inventory is in good
repair. Housing stock in need of replacement or rehabilitation (fair, poor, very poor, and
unsound) accounts for 181,461 units or 20.3 percent of the county. The largest group of housing
units at 53.8 percent (480,593) was those units in average condition or display only minor signs
of deterioration. There were an additional 232,020 units or 26 percent of the housing stock that
were in good, very good, or excellent condition (refer to Table 3.49 CPMA 3-66).

Housing quality depends on the income of the occupants and their ability to pay for needed
repairs. Many low-income households live in units that are at risk of loss because they cannot
meet the basic costs of maintaining and operating standard housing. Low-income households are
more likely to live in structurally inadequate housing and even when accounting for income
differences, renters are more apt to reside in structurally inadequate units compared to
homeowners.

Based on the HCAD Housing Quality Survey, the highest concentration of housing units in need
of repair are in the City of Houston, within Beltway 8, and the unincorporated portions of Harris
County. Map 2.2 2012 Housing Quality, shows the geographical breakdown of housing quality
in Harris County according to the Harris County Appraisal District’s housing quality survey.

Map 2.2 2012 Housing Quality
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Harris County’s Target Areas account for 13.6 percent of the housing units in need of repair
(Fair, Poor, Very Poor, and Unsound quality) while the Cooperating Cities account for 7.3
percent. The cooperative cities with a high need of repair were identified as Jacinto City, La
Porte, South Houston, Galena Park, Deer Park, and Tomball. While a higher number of block
groups are classified as having poor housing quality in the Service Area, the largest number of
parcels in need of repair lies in the City of Houston. This discrepancy is due to the increased
housing density of the city.

Overall, single family homes dominate the owner-occupied inventory. Unlike homeowners,
rental property owners cut back substantially on repair and renovation activities. Depending on
rent levels and the overall condition of the property, no expenditures on repair and remodeling
are made. Small non-resident property owners appear to have the most difficulty keeping up with
repairs.

2.2 Protected Classes

The Fair Housing Act prohibits discrimination in the sale, rental, and financing of dwellings, and
in other housing-related transactions, based on race, color, national origin, religion, sex, familial
status (including children under the age of 18 living with parents or legal custodians, pregnant
women, and people securing custody of children under the age of 18), and disability. These
protections were first put into law in 1968 and then strengthened in 1988 by making families
with children and those with disabilities a protected class. While the federal law sets the
minimum protections, states and localities can expand the number of protected classes.

Fair Housing Complaints

Discrimination complaints provide an indication of the nature and degree of fair housing
problems in a jurisdiction. The agency with the primary responsibility for handling fair housing
discrimination complaints in Harris County is the Greater Houston Fair Housing Center
(GHFHC). The Houston Area Urban League (HAUL), Harris County Housing Resource Center
(HRC), Texas Low Income Housing Information Service (TXLIHIS), and HUD also handle fair
housing discrimination complaints.

Violations of the fair housing laws may include, depending on the specific facts:

e Refusing to rent housing to a member of a protected class;

e Refusing to sell a home to a member of a protected class;

e Providing false information to a member of a protected class;

e Evicting a member of a protected class;

e Refusing to make a loan, or charging a higher interest rate, to a member of a protected
class;

e Refusing to allow persons with disabilities to make their housing physically accessible;
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e Refusing to adjust rules that inhibit the ability of people with disabilities to successfully
use their housing;

e Having policies that make families with children unwelcome;

e Harassment, e.g. asking a tenant for sexual favors, or proselytizing the tenant, or calling
members of protected classes insulting names; and

e Building new housing that is not accessible to persons with disabilities.

From 2007 through 2011, there were 544 individual fair housing complaints in Harris County,
and many of those complaints (164) carried additional discrimination claims. Within the county,
housing discrimination based on disability was reported in 45.8 percent of complaints and race
was reported in 40.8 percent of complaints (refer to Table 2.2).

Table 2.2 Fair Housing Complaints by Protected Class, 2007-2011
Primary Base

(544) Secondary Base (133) Additional Base (31) Total %

Race 40.8% 0.0% 0.0% 40.8%
Disability 38.4% 27.1% 0.0% 45.0%
g?;‘d;'a' 6.8% 18.8% 12.9% 9.3%
National 11.9% 26.3% 32.3% 20.2%
Origin

Sex 1.3% 12.0% 19.4% 5.3%
Religion 0.6% 5.3% 6.5% 2.3%
Color 0.0% 0.8% 3.2% 0.4%
Retaliation 0.2% 9.8% 25.8% 4.1%
Source: HUD

According to the 2011 Fair Housing Trends Report produced by the National Fair Housing
Alliance (NFHA), this breakdown is consistent with national data, which in 2010 showed that
persons with disabilities continued to report the most claims of discrimination overall. The
NFHA identifies several reasons why disability complaints tend to be higher than other types of
housing complaints, such as apartment owners refuse to make reasonable accommodations or
modifications and/or developers design and construct inaccessible apartment buildings that do
not meet the Fair Housing Act’s standards.

Map 2.3 breaks down the number of complaints by zipcode. Many of the high complaint areas
are located within the City of Houston, but there are a few clustered complaint areas in the
western portion of the county in the City of Katy and southwest toward the City of Sugarland.

Map 2.4 Fair Housing Complaint Type by Zipcode, 2007-2011 shows the distribution of fair
housing complaints by type. In Zipcodes with a variety of complaint types, the predominant type
is represented. Race and disability complaints dominate the north central portion of the county,
mirroring the spatial distribution of minority concentration and low-income areas.
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Map 2.3 Fair Housing Complaints by Zipcode, 2007-2011
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Map 2.4 Fair Housing Complaint Type by Zipcode, 2007-2011
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Race/Ethnicity, Color, and National Origin

The Texas State Data Center (TSDC) projects that the population of the state of Texas will
become increasingly ethnically diverse in coming years, with projections varying widely
depending on migration patterns. Using the most recent migration patterns, the TSDC projects
that by 2015 Texas will be about 42 percent Hispanic, 41 percent Anglo, 11 percent Black, and
about 5 percent of the population being from other racial/ethnic groups, primarily Asian. For
Harris County, population growth, particularly minority population growth, is expected to exceed
state rates in specific demographics. The Asian and Hispanic populations are projected to
continue rapid growth. However, other racial groups, particularly Anglos, will decline as a
percentage of county population.

In Harris County, the Hispanic cohort experienced substantial growth between the years 2000
and 2010. This group experienced a 49.3 percent change, increasing to 1,671,540 persons,
representing 40.8 percent of the total county population. Likewise, the Asian population
experienced a 44.4 percent change, increasing to 249,853 persons, representing 6.1 percent of the
total county population.

The White, not Hispanic or Latino population decreased from 1,432,264 to 1,349,646. The Black
cohort grew at a significant pace, experiencing a 21.7 percent change, increasing from 619,694 to
754,258, and representing 18.6 percent of the total county population. For a complete table of
race and ethnicity refer to Table 1.3 Race and Ethnicity in Harris County, 1990-2010 (ConPlan
Section 3-17).

Growth in the minority population is a key factor in overall population growth of Harris County.
According to 2010 Census numbers, the minority population represents more than half of the
county population. Between 2000 and 2010 the minority portion (everyone except for those
identifying as White, Not Hispanic) of the total population increased to 67.2 percent.

Fair Housing complaints involving race are one of the major complaint types in Harris County,
cited in 40.8 percent of all complaints. Race based complaints are widespread throughout the
county, with major occurrences in the western and north central portions of the county. Taking
into account, racial and ethnic segregation, concentration of moderate to low-income areas, and
low housing quality, the minority population is disproportionately impacted in regards to fair
housing choice and access to quality affordable housing. Racially (and ethnically) isolated and
economically poor neighborhoods tend to have restricted employment options, contribute to poor
health, expose residents to high crime rates, and contain some of the least-performing schools.
These deficiencies not only limit the amount of quality housing within these areas, but access to
pertinent housing information and education opportunities is often limited because of the lack of
community resources.

Maps 2.5 and 2.6 identify Race and Ethnicity by Census Tract in 2010. Individually, the maps
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illustrate distinct concentrations of African-Americans and Hispanics, especially in the north
central portions of Harris County. Together, the maps show minority concentrations marked by
racial and ethnic segregation patterns. The north central and south central portions of the County
have been home to historically African-American neighborhoods, but over the last decade have
experienced a substantial increase in Hispanic population.

Map - Race by Census Tract, Dot Density in 2010
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Map - Ethnicity by Census Tract, Dot Density in 2010
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Map 2.7 Minority Concentration with Low to Moderate Income Areas in 2010 shows areas of
Minority Concentration overlaid with Moderate- to Low-income census tracts. Every single
moderate-income or lower census tract is located in an area that is at least 30 percent minority,
and 90 percent of the moderate-income or lower census tracts are located in areas that are at least
65 percent minority.

Map - Minority Concentration with Low to Moderate Income Areas in 2010
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There was significant growth among other racial and ethnic groups in Harris County between
2000 and 2010. The impetus for this growth stems from an emerging foreign-born population,
comprised primarily of people born in Asia and Latin America. In 2010, 25.4 percent of Harris
County residents (1,044,010 persons) were born outside the United States. This figure represents
a 38.0 percent increase in foreign-born residents since 2000 (756,548 persons).

Fair Housing complaints involving national origin are one of the major complaint types in Harris
County, cited in 20.2 percent of all complaints. According to the 2010 ACS, National origin
based complaints are indicated in three north central and one eastern area. Language barriers,
cultural differences, mistrust and fear of institutions, and lack of knowledge of the judicial
system and Fair Housing protections greatly limit access to fair housing choice, housing quality,
and affordable housing options
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English language proficiency is an important determinant of the wage and educational disparities
between immigrants and citizens and can produce significant barriers to housing choice. Non-
English speakers and individuals with little English language skills are commonly employed in
occupations that require little education and have minimal earning power. Lack of English
proficiency can also negatively impact housing opportunities through limited access to housing
choice, limited access to housing education, and exposure to housing discrimination.

According to the 2010 ACS, there is a concentration of census tracts where 25 to 50 percent of
the population does not speak English “Very Well” in the north central portion of the county.
The 2010 ACS also shows a high concentration of persons from Latin America in the same area.
Concentrating areas of poor English proficiency and high concentrations of foreign born
residents in low to moderate income neighborhoods works to compound the challenges of
accessing fair housing opportunities.

Disability

The 2010 American Community Survey indicated there were 2,804,621 persons in Texas with
some kind of disability. Within Harris County, 349,781 residents or 8.7 percent of the total
population reported a disability. Of those with a disability, 0.6 percent were under 5 years, 9.5
percent were 5 to 17 years, 55.9 percent were 18 to 64 years and 34 percent were 65 years and
over. For Harris County persons under 18 years of age the most prevalent disability was
cognitive difficulty. For those 18 and over ambulatory difficulty was the most prevalent
disability followed by independent living difficulty. Additionally, affordability is also an issue in
the availability of accessible housing. Persons with disabilities who are low-income often do not
have the funds to obtain barrier free housing.

Meeting the housing needs of persons with disabilities is a factor in analyzing housing
availability and housing choice in an area. The availability of accessible housing units is difficult
to determine because it is often up to the homeowner to provide modifications to housing to meet
their needs for accessibility. Rental housing projects may offer accessible units, but the number
of units is limited.

Fair Housing complaints involving persons with disabilities are the highest number of complaint
types in Harris County, cited in 45.0 percent of all complaints. The majority of those complaints
center on denial of reasonable accommodations by landlords, lack of handicapped parking
spaces, and denials of rental policy modifications for residents. Disability based complaints are
concentrated in the north central portion of the county, with noticeable occurrences in the eastern
portion as well. According to local advocate organizations, Harris County has large deficits in
the quantity, quality, and affordability of accessible units. The combination of persons with
disabilities on a fixed income and limited accessibility options creates major impediments in
housing choice.
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As of 2010, the percentage of disabled persons who earned incomes below the poverty level was
approximately 8 percent higher than the percentage of persons without a disability below the
poverty level. The median earnings of persons between 16 years of age and older with a
disability is $21,949, compared to $29,316 for persons without a disability. Many disabled
persons rely solely on Social Security Income (SSI) which is not enough on its own to
reasonably pay for decent, safe, and sanitary housing. The SSI program provided an individual
with a maximum monthly income of $698 in 2011. In 2011, the fair market rent for an
efficiency apartment was $690 and for a one-bedroom unit was $767. This is over 98 percent of
monthly SSI income which means a disabled individual whose sole income is SSI cannot even
come close to affording an adequate housing unit.

Persons with disabilities face numerous obstacles to securing housing, ranging from architectural
barriers to economics. According to data from the 2000 U.S. Census, the census tracts with the
highest concentration of persons with disabilities are the same tracts with high minority
concentration, high concentrations of moderate to low-income populations, and low housing
quality. The lack of more recent data is a major barrier in itself. This amalgamation of negative
factors works to severely limit fair housing choice and opportunity for people with disabilities.
In particular, poor housing quality disproportionately impacts persons with disabilities as it
increases the cost of making reasonable accommodations.

Familial Status

The 2010 U.S. Census counted 1,435,155 households in Harris County, with a 19 percent
increase between 2000 and 2010. Over that same time period, population growth occurred at a
slightly higher rate of 20.3 percent, which indicated a slight increase in the size of households or
the number of persons living in each housing unit. That housing unit density upsurge can be seen
in the increase in the average household and family size in the county. In 2010, approximately
2.82 persons lived in the average Harris County household, a slightly larger size than the 2.79
persons in 2000.

Fair Housing complaints involving familial status make up a smaller portion of complaint types
in Harris County, 9.3 percent of all complaints. Many of those complaints center on
discrimination against families with children. Familial status based complaints are concentrated
in the east central and northern portions of the county, and are often grouped with complaints
regarding national origin and/or race. According to local data detailed in the PY2013-2017
Harris County Consolidated Plan and advocate organizations, Harris County has large deficits in
the quantity, quality, and affordability of 3 plus bedroom units. The combination of larger
families (and the increased cost associated with them) and limited housing options creates major
impediments in affirmatively furthering fair housing.

Map 2.9 Persons per Household in 2010, shows concentrations of larger households located
throughout Harris County. Exceptions include the pockets of areas showing concentrations of

20



smaller households denoted by the light blue and dark blue shading. These blue areas are
concentrated mainly in the City of Houston where areas of denser housing development are more
prevalent. The county, as a whole, is overwhelmingly made up of 3 to 4 person households, as
suburban areas offer the chance to trade space and affordability for a longer commute.

Map 2.9 Persons per Household in 2010
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Generally speaking, the presence of married couple households, especially those with children,
has been an indicator of community and household stability. The 2010 Census showed that
Married couple families now make up almost half of all household types (47.4 percent), down
from 50.6 percent in 2000. This change is partly due to the extended life expectancy in elderly
singles, and an increase in non-traditional households. Other family households and non-family
households —single persons living alone or groups of unrelated individuals—not only grew at a
faster rate than total household growth but also faster than total family households.

The ability to which the housing market is responding to specific household needs is often
measured by overcrowding. HUD defines overcrowding as the condition where there are more
than 1.01 persons per room. Overcrowding is often a problem for large and “extended”
households (five or more persons) when the housing market fails to provide an adequate supply
of housing units with three or more bedrooms. Affordability is also an issue that increases the
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likelihood of overcrowding as the need for more bedrooms has a high housing cost. In attempting
to meet the needs of smaller households, the market has created a void in addressing the needs of
large households, thus enhancing the issue of overcrowding. In 2010, there were 85,484
overcrowded housing units in Harris County (57,122 Renter Occupied; 28,362 Owner Occupied)
equating for 6.5 percent of the total housing stock. Many of these overcrowded units are in multi-
family buildings.

In Harris County, 4.7 percent of the renter-occupied housing stock has four or more bedrooms,
compared to 22.9 percent of the total housing stock (Table 3.50 CPMA 3-70). Two to three
bedroom units make-up 56.8 percent of the rental units, closely mirroring the overall county
housing stock percent of 59.5. Based on the lack of 4 or more bedroom units available in rental
properties, overcrowding is expected to be much more prevalent in areas that are predominantly
rental housing.

In Harris County, overcrowding is more likely to occur within the centrally located incorporated
areas as well as lower income, designated target areas (CPMA 3-70). According to the 2010
ACS, overcrowded units are concentrated in the north central and east central portions of the
county. Overcrowding is much more prevalent in rental units, especially rental units in lower
income, high minority areas. The limited number of larger affordable housing units greatly
limits fair housing choice, especially when taking into consideration the concentration of lower
income populations.

Table 2.3, Owner and Renter Occupied Housing Units by Race and Ethnicity, 2010 shows the
correlation between race and occupied housing units. Minority populations are much more likely
to reside in renter-occupied units when compared to the white population in Harris County.

Table 2.3 Owner and Renter Occupied Housing Units by Race and Ethnicity, 2010
Unit Type White Asian Hispanic Black  Other
Owner-Occupied Housing 50.8% 6.2% 27.5% 142% 1.3%

Renter-Occupied Housing 29.2% 5.2% 36.4% 275% 1.7%

Source: 2010 ACS

According to the 2010 ACS, the census tracts where families with children make up at least 45
percent of the population are located in the north central and northwest areas of the county which
have significant overcrowding, high minority concentrations, and low income concentrations.

Gender

The Fair Housing Act makes it unlawful to discriminate in housing on the basis of sex/gender.
Fair Housing complaints involving gender make up a small portion of complaint types in Harris
County, 5.3 percent of all complaints. Many of those complaints center on discriminatory terms
and conditions, or outright refusal to rent based on sex. Gender based complaints are
concentrated in a few census tracts in the southern portion of the county, with notable complaints
in the far western areas as well.
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According to the 2010 ACS, females make up 50.2 percent of the population. The male and
female population is evenly distributed throughout the county. Females between the ages of 0 to
44 are significantly outnumbered by males in the same age range; however, as age increases past
45 years, the female population significantly outnumbers the male cohort. As referenced earlier,
as of 2010, the population contingent with greatest percentage under the poverty level is single
female headed households with children under the age of five. According to the 2010 ACS,
females have a median income of $26,570 compared to a median income of $35,335 for males.
Females are concentrated in education and social service occupations, where income is notably
lower. Combine these income limitations with the added cost of children and the increasing cost
of larger housing units, and the variables severely limit fair housing choice.

Religion

The Fair Housing Act prohibits discrimination in housing based upon religion, and covers
instances of overt discrimination against members of a particular religion as well less direct
actions, such as zoning ordinances designed to limit the use of private homes as a places of
worship. Fair Housing complaints involving religion make up the smallest portion of complaint
types in Harris County, 2.3 percent of all complaints. Many of those complaints are related to
discrimination in terms and conditions, and discrimination in advertising and notices. Religious
based complaints are concentrated in the north central portions of the county. While few in
number, religion related fair housing complaints are often coupled with race and national origin
based complaints. Many of the complaints are concentrated in areas with high concentrations of
minorities and low incomes, which interact to limit housing choice.

According to a 2010 Houston area survey by the Association of Religious Data Archives and
Rice University, 58 percent of the respondents identified as Protestant, 24 percent as Catholic, 2
percent as Jewish, 5 percent as other, and 11 percent as no religion. While results from this
survey are useful, the total lack of data involving religious concentrations, congregation
distribution, and worship centers is a barrier to clearly understanding the challenges faced by
certain religious groups or individual when searching for quality housing.

LGBT

The Fair Housing Act does not specifically include sexual orientation and gender identity as
prohibited bases. However, a leshian, gay, bisexual, or transgender (LGBT) person's experience
with sexual orientation or gender identity housing discrimination is covered by 24 CFR Part 5,
200, 203, 236, 400, 570, 574, 882, 891, and 982. Under this regulation, housing providers that
receive HUD funding, have loans insured by the Federal Housing Administration (FHA), as well
as lenders insured by FHA, must ensure equal access to their core programs for eligible
individuals and families regardless of sexual orientation, gender identity, or marital status.

According to the study Hate crimes and stigma-related experiences among sexual minority
adults in the United States: Prevalence estimates from a national probability sample, gays and
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leshbians perceive themselves to be targets of discrimination in the housing market. In this 2009
study that analyzed internet survey responses from a national probability sample of gay, lesbian,
and bisexual adults, 20 percent of respondents reported having experienced a person or property
crime based on their sexual orientation; nearly half had experienced verbal harassment; and more
than 10 percent reported having experienced employment or housing discrimination.

A 2011 HUD report, Equal Access to Housing in HUD Programs, recognized that “there is
evidence...that lesbian, gay, bisexual, and transgender individuals and families are being
arbitrarily excluded from some housing opportunities in the private sector.” In making this
determination, HUD cited a study on transgender discrimination conducted by the National Gay
and Lesbian Task Force and the National Center for Transgender Equality as well as a 2007
study of sexual orientation discrimination conducted by the Michigan Fair Housing Commission.

Currently, no Harris County-specific research has been completed that outlines the
discrimination faced by the local LGBT community. Lack of data and the associated lack of
LGBT and housing protection rights education to housing program staff, participants, and the
housing provider community may present obstacles to the LGBT community in pursuing fair
housing choice.

Protected Class Summary

Each protected class faces individual challenges when it comes to accessing safe, quality,
affordable housing. In large part, housing choice is tied directly to household income and
household size, where large families with low incomes are most restricted. Within Harris
County, there is a noticeable concentration of low-income, high minority areas that display a
number of other factors that limit housing choice and access to fair housing information, such as
low English language proficiency, low quality housing, and low educational attainment.

Race/Ethnicity, Color, and National Origin factors do not limit housing choice on their own.
However, in examining these populations, these factors are highly correlated with having low- to
moderate-incomes, low English proficiency, and low educational attainment. Those highly-
correlated variables denote neighborhoods of concentrated poverty that have major deficits in the
tools needed to access housing information and appropriate housing options.

Persons with disabilities face serious limitations in housing choice within Harris County. The
supply of accessible and affordable units is significantly lower than the local demand. Also, the
data identifying the number, size, and quality of accessible units is largely imprecise and almost
completely unavailable in regards to the private sector. Taking into account that many persons
with disabilities are on a fixed monthly income, finding options that meet affordability limits as
well as accessibility limits compounds the deficit in quality housing choice. Also, living on a
fixed income greatly impacts a person’s ability to afford reasonable modifications to housing
units.
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Households with children face a number of factors that limit housing choice. Harris County has
a shortage of affordable, larger housing units of at least three bedrooms (ConPlan Section 3 pg#).
This shortage forces larger families into smaller units, creating the overcrowded living
arrangements illustrated in Maps 1.12 and 1.13. The census tracts with significant overcrowding
(especially in rental units) are highly correlated with low-income and high minority areas. Also,
as families grow, income rarely keeps up with the additional expense of another child. This
inverse relationship dictates that larger families that need larger (and more expensive) housing
are the families that are least likely to be able to afford such units.

While these distinct demographic characteristics pose significant barriers, it is the combination
of these negative factors that create the biggest obstacles in fair housing choice by concentrating
poverty, racial and ethnic minorities, poor schools, and low quality housing in the same areas.

2.3 High Opportunity Areas

Opportunity mapping provides a framework to measure the characteristics of designated census
tracts in determining which areas provide increased quality of life. In general, opportunity
mapping is an effective strategy for making a range of information accessible and facilitating
comparisons among areas within Harris County. For this analysis, opportunity is defined as
social and economic conditions or resources that are conducive to healthier, vibrant communities
and are more likely to be conducive to helping residents in a community succeed. Through the
designation of Opportunity Areas, spatial inequalities can be identified and patterns in racial and
socioeconomic distribution can be illustrated. Mapping opportunity requires selecting variables
that are indicative of higher and lower opportunity. For example, high opportunity indicators
include the availability of accessible employment, high performing schools, and low poverty.
Because these dimensions of opportunity are often interrelated, this method of mapping can be
used to evaluate neighborhoods’ relative strength in providing residents with access to fuller,
healthier, more productive housing options.

Using factors derived from the 2010 U.S. Census and the 2010 ACS, Opportunity Areas were
identified using a set of opportunity factors:

e Median income — The census tracts were classified using Median Family Income.

e Poverty level — Using ACS data, the census tracts were classified using the percentage of
people falling below the poverty level during 2010.

e Commute time — The census tracts were classified using mean travel time (in minutes).

e School quality — The census tracts were classified on whther or not their centroid fell
within a “Recognized” school district.

e Educational Attainment - The census tracts were classified using percent of census tract
with a Bachelor’s degree.

e English Proficiency - The census tracts were classified by the percentage of the tract that
spoke English very well.
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e Unemployment — The census tracts were classified based on unemployment rates.

Higher opportunity areas reflect census tracts that rank favorable using the above framework. In
contrast, lower opportunity areas, or revitalization target areas, are census tracts exhibiting
characteristics that lead to the concentration of poverty, low to moderate income populations,
and greater distance to employment centers. The following map shows the results of the
normalizing and summing of the opportunity factora and how they interact to form opportunity
census tracts.

Map 2.10 Opportunity Map
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2.4 Affordable Housing in Harris County

Harris County has a number of programs and services that support affordable housing and its
availability. Housing affordability is measured using two factors: income and price of housing.
The Texas Housing Affordability Index (THAI) provides a general picture of how affordable
housing is for a person of median income. The THAI is the ratio of median household income to
the income required to buy a median-priced home using currently available mortgage financing.
For example, a ratio of 1.00 indicates that the median household income is just enough to qualify
for a loan sufficiently large enough to purchase a median-priced home. According to the TAMU
Real Estate Center, the Houston area’s THAI has increased from 1.5 to 2.63 from 2006 to 2011,
showing an increase in housing affordability.

In Harris County, affordability has been steadily increasing since 2006 (Table 3.38 CPMA 3-52).
The lower affordability index measures generally reflect slower income growth throughout the
area over the past couple of years, as well as the economic recession.

The ability to which the housing market is responding to household income needs is another
factor affecting housing availability. To adequately meet the housing needs of all households,
housing products must be available at a wide variety of prices. Due to current market conditions
and strong higher-end housing demands, housing development in Harris County primarily meets
the needs of higher income households. For reasons such as, perception, low profit margins, and
lack of financing products, the development and availability of low-income housing is not
adequate to meet the needs of the low-income population.

Low Income Housing Tax Credit (LIHTC)

LIHTC program is a federal subsidy used to finance the development of affordable rental
housing for low-income households, and used to increase the supply of affordable housing in
Harris County. In total, approximately 39 percent of all the Low Income Housing Tax Credit
(LIHTC) properties in Harris County are located in the CSD service area. Map 2.11 LIHTC and
Minority Concentration denotes the locations of affordable multi-family and senior housing
projects within the county. The sites are geographically well-distributed, but when overlaying
minority concentration tracts, it is noticeable that the majority of sites in the CSD service area
are located in tracts made up of at least a 65 percent minority concentration. Map 2.12 shows the
LIHTC properties laid over MFI tracts, and it illustrates the spatial income diversity of the sites,
with most being located in areas with a moderate or above income.
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Map 2.11 Low-Income Housing Tax Credit and Minority Concentration by Census Tract
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Map 2.12 Multi-Family Low-Income Housing Tax Credit and MFI by Census Tract
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HCHA Housing Choice Voucher (HCV)

The Harris County Housing Authority (HCHA) administers the Housing Choice Voucher
Program (HCVP), which provides affordable housing for more than 4,100 families and through
the U.S. Department of Housing and Urban Development’s Veterans Affairs Supportive Housing
Program (HUD-VASH) they provide 525 additional housing vouchers to homeless veterans. In
addition to the voucher programs, they continue to develop housing tax-credit communities
through public/private partnerships.

The Section 8 HCVP assists low-income families to secure decent, safe, and sanitary housing
through voucher programs. Each family pays a portion (30 percent) of its income for rent and the
program pays the remainder of the contract amount. As of October 2012, there were 21,897
individuals and families on the waiting list for the Section 8 voucher program. Of those people,
68.0 percent were families with children, 20.3 percent were families with disabilities, 97.6
percent were low-income or lower, 88.4 percent were African-American, and 72.6 percent were
Non-Hispanic. Based on these statistics, African-Americans, families with children, families
with disabilities, and the very poor are disproportionately impacted by the lack of affordable and
accessible housing options in Harris County. Based on the current vacancy list, only 28.0 percent
were 3 plus bedroom units, but 80.5 percent were listed as handicap accessible. As described
earlier, there is an obvious deficit between the need for larger units and the supply of larger units.

In 2011, 276 households received subsidized multi-family, low-income rental housing in Harris
County that was supported by HUD’s Section 8 Project Based Housing and the Texas
Department of Housing and Community Affairs Low-Income Housing Tax Credit Program
(LIHTC).

Map 2.13 HCHA Housing Choice Voucher Tenants illustrates the geographic variability of
housing locations made by voucher recipients. The tenants appear to be mostly centrally
dispersed, with pockets of concentration in the north central, west, and southwest portions of the
county. Voucher recipients found housing in areas of high minority concentration, but were
relatively dispersed in low-income areas and areas above 80 percent MFI.
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Map 2.13 HCHA Housing Choice Voucher (HCV) Tenants
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Housing for Elderly and Disabled Populations

In order to ensure that persons with disabilities may live in community settings rather than in
institutions, affordable and accessible housing is necessary. HUD operates a number of grant
programs that provide housing for persons with disabilities and the elderly. The Section 811
Supportive Housing for Persons with Disabilities program houses persons with physical or
developmental disabilities or chronic mental illness and disabled families. The term "disabled
family" may include two or more persons with disabilities living together, and one or more
persons with disabilities living with one or more live-in aides. The Section 202 program
provides funding to create and sustain housing for low-income elderly and elderly-disabled
populations.

The programs provide capital grants and project rental assistance to nonprofit developers of
housing targeted specifically to persons with disabilities or the elderly. Prior to the creation of
Section 811, persons with disabilities lived together with elderly residents in developments
funded through the Section 202 Supportive Housing for the Elderly program. The project-based
Section 8 and Public Housing programs give project owners the option of dedicating facilities to
elderly residents, residents with disabilities, or both populations together. Both the Section 811
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and Section 8 programs set aside housing vouchers for persons with disabilities. Overall, there
are 130 developments in the Houston/Harris County area that provide housing for seniors and
persons with disabilities. Of those 130, there are 6 Section 811 properties, 25 section 202
properties, and 58 senior tax credit properties. Map 2.14 Housing for Elderly and Disabled shows
the distribution of Section 811, Section 202, and Senior LIHTC properties.

Map 2.14 Housing for Elderly and Disabled
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Waiting lists for Section 202 facilities are long, especially when compared to the number of
housing units becoming vacant each year. The relatively high demand for this housing means
that applicants frequently must wait over two years for a unit. According to the Houston Center
for Independent Living (HCIL), disabled persons using a Section 8 voucher may have to wait
longer for units because an accessible unit may be rented to the first person on the waiting list
and not necessarily a person with a disability.

In addition, there are some drawbacks to using 202 funding that include restrictions on eligible
uses, as the funds cannot be used for property infrastructure and certain amenities are disallowed.
Landlords are not required to pay for all modifications for an accessible unit and, if the
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modifications would prevent a future tenant’s enjoyment of the premises, the landlord may
require tenants to restore the unit to its original state when moving out. These are important
restrictions, as housing developers such as the Chavez Foundation reported having to walk away
from deals because of infrastructure (roads, sewers, water, and electricity) deficits. They also
noted that HUD can be slow in processing Section 202 projects, which creates a hardship on
developers to maintain site control.

Home Repair

As stated in earlier sections, the housing inventory of Harris County is overall in good repair.
Housing stock in need of replacement or rehabilitation (Fair, Poor, Very Poor, and Unsound
quality) accounts for 181,461 units or 20.3 percent of the service area’s housing. The largest
group of housing units at 53.8 percent (480,593) was those units in average condition or display
only minor signs of deterioration. Many low-income households live in units that are at risk of
loss because they cannot meet the basic costs of maintaining and operating standard housing.
Housing quality depends on the income of the occupants and their ability to pay for needed
repairs. Low-income households are more likely to live in structurally inadequate housing and
even when accounting for income differences, renters are more apt to reside in structurally
inadequate units compared to homeowners.

The Harris County Home Repair Program provides grants to low-income and elderly households.
It provides up to $10,000 for minor home repairs or up to $40,000 for Septic System and/or
Water Well Repairs that have a current health and safety code violation citation(s). The Home
Repair Program alleviates specific life, health, and/or safety hazards resulting from substandard
conditions in a home owned and occupied by a low income, elderly and/or disabled person.

Harris County has provided home repair service to approximately 84 households since 2008.
Map 2.15 shows the geographic distribution of the 2011 home repair sites. The gross majority of
these sites are located in census tracts with over 65 percent minority population and classified as
low to moderate income. The Home Repair program is an effective way to improve existing
housing stock, as well as improve housing accessibility for low-income persons with disabilities.
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Map 2.15 Housing Assistance Programs 2007-2012
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Downpayment Assistance Program (DAP)

To assist low to moderate income households to improve their housing choice Harris County
CSD has created a downpayment and closing cost program. The Harris County Downpayment
Program (DAP) provides financial assistance in the form of a deferred, forgivable loan to eligible
first time homebuyers for down payment and closing costs assistance in the purchase of new and
pre-owned homes (built within the last 10 years) anywhere in the CSD service area. Assistance
up to $14,400 is available to eligible homebuyers for the purchase of homes located in the
unincorporated areas of Harris County, outside the cities of Houston, Baytown, and Pasadena,
and within the 14 cooperating cities in Harris County.

Harris County has provided approximately 486 households with downpayment assistance. Map
1.35 shows the geographic distribution of the 2011 DAP sites. The gross majority of these sites
are located in census tracts with over 65 percent minority population. In contrast to the home
repair program, the gross majority of DAP sites are located in census tracts with a MFI above the
moderate level.

33



Neighborhood Stabilization Program (NSP)

The Neighborhood Stabilization Program (NSP) stabilizes communities that have suffered from
foreclosures and abandonment through the purchase and redevelopment of foreclosed and
abandoned homes and residential properties. Since 2008 NSP has acquired 112 single-family,
vacant, foreclosed homes of which 20 were acquired in 2011. The program sold 20 homes during
2011 to eligible NSP homebuyers of which 5 were acquired in 2009, 10 were acquired during
2010, and the remaining 5 were acquired in 2011. The program also assisted with the funding for
the construction of an 88-unit affordable senior living LEED Platinum facility called
Cypresswood Estates.

Disaster Recovery Funding Hurricane lke and Dolly Program

The Disaster Recovery program provides relief for those people impacted by Hurricanes Ike or
Dolly through a variety of housing activities including acquisition, rehabilitation, reconstruction,
new construction, demolition, elevation, hazard mitigation, and storm hardening of homeowner
and rental housing units as well as repairing infrastructure and community facilities damage by
Hurricane Ike. The Housing assistance program, Harris County Homeowner’s Disaster Recovery
Program (HDRP) has (since 2009) worked with homeowners, predominately low-income
homeowners. Since October 2012, HDRP has expended approximately $17 of the $36 million
allocated for owner occupied single family rehabilitation and reconstruction and completed 307
projects with an additional 144 projects underway. The Non-housing program completed 4
infrastructure projects with 21 projects underway.

Nuisance Abatement Program

As reported in the 2013-2017 Harris County Consolidated Plan, the Harris County Appraisal
District reports that there are approximately 3,142 housing units whose condition approached
unsoundness and are extremely undesirable and barely useable for habitation. These structures’
presence in a neighborhood, particularly a low income neighborhood can cause blight and a
reduction of area opportunity. The Harris County Nuisance Abatement Program is carried out by
Harris County Public Health and Environmental Services (PHES) in conjunction with Harris
County CSD. The program promotes the health and safety of Harris County citizens by
preventing, identifying, and eliminating public nuisances such as blighted housing units that
negatively impact neighborhood opportunity, health and safety. Between 2008-2011, the
nuisance abatement program cleared 124 abandoned houses in the Harris County CSD service
area.

Lead-Based Paint (LBP)

In addition to the physical condition, adequacy of housing is also affected by the presence of
environmental and health hazards related to the construction of the housing. The presence of
lead-based paint in housing is one the most critical environmental hazards found in today’s
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housing both at the national and local levels. Low income homebuyers and renters, particularly
those with children, often find their housing choices to include older housing units as these units
are affordable. Because lead-based paint was used extensively before 1978, many older homes
are potential health hazards, particularly to the low- and moderate-income persons who live in
older housing but cannot afford the high costs of rehabilitation.

The PHES Lead Hazard Control Program educates, identifies, and remediates lead so a more
informed housing choice occurs and the program also reduces the presence of lead in homes for a
safer housing market. In Harris County as a whole, slightly more than half of all housing units
could potentially contain lead-based paint. The percentage of units projected to contain lead-
based paint is substantially higher in urban areas, most notably in the older neighborhoods of
inner-city Houston. In 2011, PHES abated 31 lead contaminated housing units occupied by low-
income persons. Map 2.16 shows the potential LBP occurrence (based on age of housing) and
the disproportionate correlation between high minority concentrations.

Map 2.16 Housing Likely to Contain Lead-Based Paint based on Year Built, 2010
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Since housing in the unincorporated area of Harris County is relatively new, only 31.1 percent of
housing units are likely to contain lead-based paint. Based on estimates derived from HUD and
data provided by PHES, approximately 20,300 houses in the Harris County service area are at-
risk of containing lead-based paint. This figure represents 68.9 percent of the total number of
houses built before 1978 in the County. Areas especially susceptible to the hazards of lead-based
paint are located in the central and east central portions of the county. In these areas, risk factors
associated with the hazards of lead-based paint are found in much of the housing stock. The
housing in this area is among the oldest in the county, housing values in the area are among the
lowest in the service area, and much of the housing is renter-occupied. Both low quality housing
and housing most at risk for lead based paint contamination correlate highly with low-income
areas and areas of high minority concentration.

Additional Housing Programs

To expand all Harris County’s residents’ housing choice the CSD department created the
Housing Resource Center. The Housing Resource Center is the first stop for housing resources
and assistance programs in Harris County. In partnership with other government agencies, as
well as non-profit and community organizations, the Housing Resource Center has built a
network concerned with finding and maintaining safe, comfortable, and secure housing for
Harris County residents. The HRC also collects fair housing complaints from within the CSD
service area and directs people to other fair housing resources.

Through its Agencies in Action Program, Center-Point (CNP) is making funds available annually
to non-profit agencies that can provide energy efficiency improvements to the homes of income-
eligible customers in the CNP electric distribution service area. Energy-efficient measures will
include efficient lighting, ENERGY STAR refrigerators and air conditioners, solar screens, and
attic and wall insulation.

The Harris County Housing Authority’s (HCHA) Homeownership Program provides mortgage
assistance to low-income households for the acquisition of newly constructed single-family
properties. In conjunction with financial assistance, HCHA will offer counseling to prospective
homebuyers including financial management, homeowner training, credit counseling and other
educational information designed to create successful homeownership opportunities.

According to the Harris County Housing Authority, the HCHA is aggressively building and
operating innovative tax-credit housing developments by working with the region’s best private-
sector partners. These properties, many of which specialize in housing for senior citizens and
persons with disabilities, are full service developments on par with even the nicest private sector
properties.

Harris County provides housing and essential services for homeless persons and families to
improve their overall quality of life and assist in moving them to self-sufficiency such as,
housing counseling, housing placement, and case management. Homeless prevention services
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include emergency housing and utility assistance, security deposits, and mediation and legal
assistance with the purpose of providing decent housing for the homeless population. The county
also provides households with financial assistance, housing relocation and stabilization services,
and data collection and evaluation.

Outside Agencies who Assist with Fair Housing

HUD has played a lead role in administering the Fair Housing Act and has greatly expanded its
enforcement role. HUD collects, investigates, and assesses fair housing complaints throughout
Harris County, reviews local AI’s and provides public education on fair housing issues.

The Greater Houston Fair Housing Center (GHFHC) is the only private fair housing
investigative and enforcement agency in the region. The center is classified as a Fair Housing
Initiatives Program (FHIP) because they receive federal funding to assist people who believe
they have been victims of housing discrimination. The center is tasked with conducting
preliminary investigation of claims, including sending "testers" to properties suspected of
practicing housing discrimination.

The Houston Area Urban League (HAUL) and the Houston Volunteer Lawyer Program (HVLP)
have partnered to advocate and provide direct assistance to victims of fair housing and fair
lending laws discrimination. HAUL is tasked with fair housing outreach and education, allowing
them to expand on their preexisting housing counseling and financial education programs.
HVLP focus on fair housing rights issues.

In conjunction with HAUL, the Houston Volunteer Lawyer Program (HVLP) is working to
further investigate and counsel persons involved in potential housing discrimination issues.
HVLP helps low-income citizens that other programs often cannot serve, such as those who may
not meet the financial criteria of other legal assistance programs or non-US citizens.

While there are a few agencies tasked with handling fair housing issues in Harris County and
Greater Houston Area, the lack of community outreach and interagency communication creates a
huge deficit in attempting to address the numerous fair housing challenges in the region. Many
of the agencies are too understaffed and underfunded to educate and police a population of this
size.

The Texas Low Income Housing Information Service is a nonprofit corporation that carries out
specific functions in helping low-income persons attain affordable housing, such as: assessing
low-income housing and community development programs; supporting community outreach
and educations initiatives in order to better educate the public about low-income housing and
community issues; and organizing low-income communities to better address local problems.
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NIMBYism

NIMBY, or “Not in my backyard,” is a phrase used to describe local community opposition to a
variety of public and private projects. While a project may be viewed by many as beneficial to
the community, those closest to the development, residents or businesses, perceive the potential
impact on their lives and surroundings as harmful and outweighing the potential benefits. A
commonly opposed project is affordable multi-family developments, particularly tax-credit
developments with the Texas Department of Housing and Community Affairs (TDHCA).
Neighborhood opposition often cites a number of reasons for blocking development, such as
traffic considerations, overcrowded schools, crime, or decreased property values. The TDHCA
maintains a log of all letters received in support of and in opposition to proposed housing
developments. Over the last two years (2011-2012), numerous letters, testimonies, and petitions
have cited any number of reasons for or against housing developments. Table 2.4 lists the most
common reasons citizens or other groups cited for their stance on development.

Table 2.4 TDHCA Housing Development Log 2011-2012

Support Opposition

e The community is in need of affordable | e Development will bring increased crime.
housing. e Development will overcrowd or lower the quality
e The community is in need of senior housing. of education in schools.
e The development will benefit the local | e There are no resources (transportation, grocery
economy. store) to support the development.
e The development coincides with the | e Development will decrease property values.
Consolidated Plan’s Revitalization Strategies. e The developer did not reach out for community
e The developer garnered community support. input and support.

Policymakers and developers of affordable housing often struggle to overcome NIMBYism and
provide the option of affordable housing in areas with higher incomes, quality infrastructure and
better schools. NIMBY attitudes cause a great barrier to housing choice as affordable housing
development is pushed out to areas of less opportunity and opposition. Outreach, education and
addressing local resident’s concerns through dialogue and modification to the development are
used to reduce opposition and create a better outcome for existing and future residents.

2.5 Investment

The Fair Housing Act and the Equal Credit Opportunity Act (ECOA) require equal treatment in
loan terms, conditions of housing, and credit regardless of race, religion, color, national origin,
familial status or disability. This means that many of the practices of predatory lending can be
considered a violation of these two acts. Targeting specific populations with high-priced loans,
for example, is a violation. Treating minorities differently in lending practices is a violation as
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well and when traditional credit agencies won't lend in particular neighborhoods leaving them to
be serviced only by the predatory lender, that's a violation as well.

Home Mortgage Disclosure Act

Accessibility of housing is hindered by income limitations, credit problems, discriminatory
lending and insurance practices, or blatant discrimination against an applicant.

The Home Mortgage Disclosure Act (HMDA) provides the public loan data that can be used to
assist:

e in determining whether financial institutions are serving the housing needs of their
communities;

e public officials in distributing public-sector investments so as to attract private
investment to areas where it is needed; and

e inidentifying possible discriminatory lending patterns.

According to the HMDA data, a correlation can be found between areas of high mortgage
application rejection rates and minority concentration areas and persons of low- and moderate-
income. As seen in Figure 2.2, the Black cohort had the highest denial rates among conventional
home loans at 28 percent. White and Asian cohorts are tied for the lowest denial rates at 15
percent. While all denial rates were within 15 percentage points of one another, the largest
discrepancy is on the sheer number of applications filed. Out of the 37,370 conventional home
loan applications filed, over 80 percent were filed by whites. Couple that with an approval rate of
76 percent showing an immensely disproportionate number of loans received by the white
cohort.

Figure 2.2 Mortgage Approval and Denial Rates by Minority Concentration
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This does not necessarily mean that all minority applications are rejected on the basis of race,
because other factors such as low income or bad credit may be present. However, the correlation
between race, applications filed, and high denial rates is strong. Map 2.17 shows the
geographical breakdown of conventional home loan denial rates. The available data is
geographically sparse, but there are noticeable pockets of high denial rates in the north central
Harris County area, which correspond to high minority concentrations.

Figure 2.3, also illustrates that income is a possible hindrance in mortgage application approval,
with persons making less than 50 percent of the median family income (MFI) having the highest
denial rates (42 percent). Again, there is a major discrepancy in the number of applications filed
with families making 120 percent or more of the MFI, filing over 65 percent of the applications.

Figure 2.3 Mortgage Approval and Denial Rates by Median Family Income
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Source: 2010 HMDA

Map 2.17 Conventional Home Loan Denial Rates
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Foreclosures

The number of foreclosure filings in Harris County grew every year between 2007 and 2010
before experiencing a decline in 2011 (Figure 2.4). It is only in the most recent reporting year
that the number of filings declined, and declined rather dramatically, by a full 24.7 percent. This
may be attributed in part to the increasing health of the local economy and decreasing
unemployment rate. Foreclosure filings were higher in areas like Spring, Tomball, La Porte, and
Crosby. According a study by the Texas Department of Housing and Community Affairs
(TDHCA), A Study of Residential Foreclosures in Texas, areas where foreclosures were more
likely to have average incomes below the regional median, more likely to be minority
neighborhoods, and were more likely to include households whose loans are characterized as
higher rate.
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Figure 2.4 Foreclosures in Harris County

10,000 g
5,000
0 T T T 1
2007 2008 2009 2010 2011

Source: TAMU Real Estate Center

Predatory Lending

Predatory lending describes unfair, deceptive, or fraudulent practices of some lenders during the
loan origination process. While there are no legal definitions in the United States for predatory
lending, an audit report on predatory lending from the Office of Inspector General of the FDIC
broadly defines predatory lending as "imposing unfair and abusive loan terms on borrowers."
Though there are laws against many of the specific practices commonly identified as predatory,
various federal agencies use the term as a catch-all term for many specific illegal activities in the
loan industry. Predatory lending should not be confused with predatory mortgage servicing
which is used to describe the unfair, deceptive, or fraudulent practices of lenders and servicing
agents during the loan or mortgage servicing process, post loan origination.

Other types of lending sometimes also referred to as predatory, including payday loans and
overdraft loans, when the interest rates are considered unreasonably high. According to the
Houston Chronicle, there are at least 550 payday loan facilities in the Houston area. According to
the Texas Fair Lending Alliance, two recent Texas studies found that women and minorities
were disproportionately impacted by payday loan activities. Women made up almost 60 percent
of payday borrowers, with African Americans and Hispanics the most likely to take out payday
loans. Although predatory lenders are most likely to target the less educated, the poor, racial
minorities, and the elderly, victims of predatory lending are represented across all demographics.

Predatory lending typically occurs on loans backed by some kind of collateral, such as a house,
so that if the borrower defaults on the loan, the lender can repossess or foreclose and profit by
selling the repossessed or foreclosed property. In the real-estate world, predatory lending is a
terrible lending practice designed to take away home equity. According to the Houston ACORN
Housing Corporation, many residents fall prey to predatory lending practices because of
aggressive tactics, such as the offering of first-time mortgage loans, reverse mortgage loans,
refinance loans, or home equity loans with high interest rates or excessive fees. Through false
promises and outrageous fees, predatory lending can ruin credit and lead to foreclosure.
Homeowners, especially the elderly, minorities, and low-income are most at risk, often targeted
with abusive and exploitative practices.
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Redlining

Redlining is the practice of denying or limiting financial services to certain neighborhoods based
on racial or ethnic composition without regard to the residents’ qualifications or
creditworthiness. The term “redlining” refers to the practice of using a red line on a map to
delineate the area where financial institutions would not invest.

Some allege this disparity to be attributed to subprime lenders purposefully marketing to
African-American communities what some have called reverse redlining. They allege lenders
will provide loans to these communities, but at a higher cost and with less favorable conditions.

HUD has released a study showing that the number of subprime home loans is skyrocketing in
predominantly minority neighborhoods and low-income neighborhoods. While expanded access
to credit is critical, there is growing evidence that some lenders may be engaged in predatory
lending that is making homeownership far more costly for minority and poor families than for
whites and middle-class families.

To date, there are no Harris County specific studies addressing redlining practices and data. Map
2.17 (on page 42) shows varying concentrations of denial rates, but the overall lack of data
makes it difficult to draw any concrete conclusions.

Homeowners Insurance

Discrimination in the homeowner’s insurance industry occurs when an insurer unlawfully treats
current or prospective homeowners' differently because of their race, sex, religion, color, national
origin, because they are disabled, or because they have children in their family. These
differences in treatment may include such things as:

e Charging higher rates,

e Offering policies with inferior coverage,
e Not returning calls for information, and
e Denying coverage altogether.

Homeowners insurance "redlining™ is a form of discrimination where an insurance agency or
agent treats homeowners differently because of the minority composition of the neighborhood
where their home is located. Discrimination of this nature may take the form of:

e Imposing different terms and conditions for coverage of homes in minority
neighborhoods,

¢ Refusing/failing to write policies for applicants in minority neighborhoods,

e Refusing/failing to market its products in minority areas, and

e Discouraging applicants from minority neighborhoods.
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In 2011, public and private fair housing groups reported 28 complaints of discrimination in the
insurance market, reflecting a drop from the 35 in 2009 and the 68 insurance complaints in 2010.
Fair Housing Assistance Program (FHAP) agencies and HUD reported no complaints in 2011.
All insurance complaints investigated by private fair housing groups in 2011 were based on race
discrimination. Discrimination related to homeowners insurance can be difficult to identify
because it is rarely overt and as such makes it difficult to address discrimination in this
transaction category.

2.6 Environmental Justice

Environmental hazards and nuisances can range from the materials inside a home, to the location
and use of the property in the past, to the actions of neighbors and businesses on nearby property
that can affect the home. An environmental hazard within the home can include toxic materials
or biological hazards, and the presence of either can be detrimental to the health of the homes
occupants.

Flooding and air quality are concerns throughout the county. The presence of numerous bayous,
rivers and Galveston Bay subjects many areas to flooding from rainfall and possible storm surge.
Precinct Two, in the eastern portion of the county, is often viewed as the most vulnerable since it
is located on Galveston Bay, contains the ship channel and the mouth of the Trinity River, and
contains most of the counties refineries and other petro-chemical processing plants.

Some of the worst examples of contamination are Superfund Sites, selected from the National
Priorities List, as designated by the U.S. Environmental Protection Agency (EPA). Of those in
Harris County, the majority of Superfund Sites are not located in the Harris County Service
Area. Those that are in the service area are located in the more rural Crosby area and one in the
suburban northwest side. Despite being examples of extreme contamination and requiring clean-
up, many residents are not aware of their presence.

Housing in hazard areas is cheaper than equivalent units located in safer, more convenient
locations. This often results in low- to moderate-income popultaions being forced into highly
vulnerable areas, with little to no warning of impending environmental concerns.

2.7 Local Ordinances, Regulations, and Policy Review

Harris County government has a strong commitment to ensure there is an ample supply of
affordable and suitable housing made available to all persons, regardless of their economic status
or functional ability. The County has set forth a number of housing programs designed to provide
decent, safe and sanitary housing affordable to low- and moderate-income households in its
unincorporated communities and/or within its 14 cooperating cities.
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Discriminatory Internet Advertising

The Fair Housing Act makes it illegal to make, print, or publish or cause to be made, printed, or
published housing ads that discriminate, limit, or deny equal access to apartments or homes
because of race, color, national origin, sex, religion, familial status, or disability. However,
interactive internet providers — like Craigslist, for example — are not considered “publishers”
under the Fair Housing Act and are therefore not liable if discriminatory ads are published on
their sites. According to the National Fair Housing Alliance, discriminatory housing ads on sites
like Craigslist have become increasingly common, and are particularly harmful to families with
children. Thousands of housing ads that include phrases like “no kids,” “adults only,” and “no
teenagers” are placed on these sites annually. In 2009, the National Fair Housing Alliance and 27
of its member organizations investigated numerous housing websites and identified 7,500 illegal
ads within every state.

Cooperating Cities Ordinance Review

A cooperating city is one that has a cooperative agreement with Harris County to participate in
U.S. Department of Housing and Urban Development (HUD) entitlement programs administered
through Harris County and is thus in the service area of the county.

The Cooperating Cities Ordinance Review matrix (located in Appendix A) examines the zoning
and building regulations of the cooperating cities. Factors such as minimum lot size, minimum
front yard size, and mobile home/manufactured housing regulations can be used to make
property too valuable to use for low-income housing. Zoning that requires expensive features
such as large lots, elaborate architectural detail, or other features inherently exclude people who
cannot afford those features. This practice, known as exclusionary zoning, is a method applied
to local zoning measures that impose unnecessary or unjustifiable costs or requirements in order
to exclude various groups of people.

Requiring large minimum lot sizes is sometimes a tool municipalities use to make low-income
housing development too expensive for most developers. Seven of the fourteen cooperating
cities have residential zones that require a minimum lot size of at least 8,000 square feet, making
affordable housing development very impractical. However, these cities also offer higher density
zones more suitable for affordable housing development. These same seven cities also have the
largest minimum lot depths, which is the measure between the right-of-way and the rear property
boundary. Similar to minimum lot size, large minimum lot depths are often another tool that
places additional expense for housing development when trying to enter specific neighborhoods.

Mobile homes and manufactured housing can provide another affordable housing option for low-
and moderate-income households who are unable to buy, rent, or build adequate, affordable
housing. By imposing strict regulations on mobile home and mobile home park zoning,
municipalities could limit housing choice if no other affordable options exist. For example, one
cooperating city finds it unlawful to place any mobile home within the city. Another requires a
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minimum lot size of 4,000 square feet per mobile home or manufactured housing unit.
Consideration should be given to the need for affordable housing options and if manufactured
housing can assist in providing affordable housing.

Limits of County under State Law

All local governments derive whatever power and authority they possess from the Texas State
Constitutions and statutes. County governments are the oldest type of local government in the
United States and were intended to be an administrative offshoot of state government. The
county carries out state functions at the local level, such as issuing and keeping public records,
running elections, handling automobile registration, operating state courts and jails, and
collecting taxes. Another major responsibility that counties perform is the provision of limited
local services such as law enforcement and road maintenance, particularly in unincorporated and
rural areas where residents have no municipal government to provide these services.

The governing body of Harris County is the Commissioner’s Court, composed of a county judge
elected countywide, and four county commissioners elected from commissioner precincts. The
Commissioner’s Court sets the county tax rate, determines the county budget, and passes
ordinances. One of the major criticisms of county government in Texas is the lack of flexibility
in county government structure. With few exceptions, all counties in Texas have the same
county governmental structure, regardless of population and size. Also, counties cannot perform
certain functions that urban counties provide in other states, these include water, sewage
disposal, planning and zoning, building codes and enforcement, and fire protection.

The uniformity of government at the county level produces a number of weaknesses and prevents
counties from tailoring housing policies to address local needs. As per state law, county
governments lack the power to pass specific ordinances, such as zoning regulations. Harris
County uses funding discretion, consistency support for LIHTC projects, and the annual Request
for Proposals (RFP) process to help support housing policies. However, the overall lack of land
use enforcement power denied to county governments creates major obstacles in attempting to
directly address fair housing deficits in Harris County.

In contrast, cities in Texas are able to exercise more direct influence and policy control.
Municipalities that have over 5,000 people can become home rule cities, such as the City of
Houston. These cities can adopt their own city charter and can pass any ordinance not prohibited
by state law or the state constitution. This power allows municipalities to better directly
influence fair housing initiatives and related housing policies through zoning and other
ordinances.

Water/wastewater Regionalization

Harris County and Harris County Public Infrastructure Department (HCPID) have developed the
regionalization policy to affirm their position on the issue of water and wastewater
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regionalization. With this policy the County and HCPID anticipate a reduction in the number of
water and wastewater treatment plants. This applies to water and wastewater systems owned or
operated by Harris County and/or HCPID and funded in full or part by Harris County, HCPID, or
other grant funds administered by or received by Harris County or a county department.

Harris County and HCPID recognize that water and wastewater regionalization, when properly
applied, have the following advantages:

e Improved treatment efficiency;

e Improved unit cost for treatment;

e Reduced number of wastewater discharges;

e Reduced groundwater extraction;

e Improved water quality resulting from improved treatment; and
e Reduced overall maintenance costs.

Through consolidation and regionalization, the county plans to make water and wastewater
systems more accessible and efficient for all county residents. Regionalization can also have the
added benefit to consolidate and reduce the maintenance and cost burden of smaller water and
wastewater systems, which are prevalent in low- to moderate-income areas.

Harris County Affordable Multi-unit Family and Senior Housing Concentration Policy Summary

The Harris County Affordable Multi-unit Family and Senior Housing Concentration Policy
(Concentration Policy) was created as a means of evaluating the dispersal of subsidized multi-
unit housing throughout the County. Its primary objective is to ensure the viability of proposed
affordable housing projects and the sustainability of existing governmentally financed properties
constructed within the past 10 years and avoid the concentration of several subsidized low-
income properties in a single area creating a pocket of poverty. A secondary objective is to
encourage competition that will motivate older, subsidized properties and existing non-
subsidized properties to renovate and modernize.

CSD is responsible for implementing the Concentration Policy and conducts a review of
subsidized housing projects applying for Harris County HUD Entitlement funds and for
organizations requesting Letters of Consistency with the Consolidated Plan/housing policies for
activities that acquire or construct multi-unit housing such as tax-credit supported properties.
CSD has established a threshold policy for the concentration of tax credit and HUD-funded
multi-unit projects for seniors and low-income rental units, 5 and 3 mile buffers respectively.
Each development is compared to an inventory of existing supported properties of the same type,
that fall within the buffer area to determine if the current occupancy rate average is above 90
percent. The implementation and effectiveness of the Concentration Policy in evaluating the
dispersal of subsidized multi-unit housing and ensuring their viability was supported in the
findings of the February 2011, HUD Office of Policy Development and Research Report:
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Exploring the Spatial Distribution of Low Income Housing Tax Credit Properties. The report
explored whether the spatial distribution of LIHTC properties exhibit higher than expected
patterns of clustering in the nation’s ten largest metropolitan areas. The results of the analyses
revealed that in all metropolitan areas, LIHTC properties were more highly clustered than non-
subsidized housing units, although the extent of clustering differed by metropolitan area. The
Houston metropolitan area was found to be a clear outlier compared to the other areas. It
exhibited lower levels of clustering, fewer clustered properties in Qualified Census Tracts and
Difficult to Develop areas, few clustered properties in high-poverty areas, and few clustered
properties in majority-Black neighborhoods. The findings support compliance with HUD’s goals
to disperse housing assistance and de-concentrate poverty.

Harris County CSD Affordable Housing Standards

The Harris County CSD Affordable Housing Standards establish the Harris County minimum
standards for the acquisition, rehabilitation and/or new construction of single-family and multi-
family properties that are federally funded through CSD. These standards are not intended to
reduce or exclude the requirements of any local or state building or housing codes, standards or
ordinances that may apply. The standards have been designed to include and expand on the
requirements of HUD’s Section 8 Housing Quality Standards (HQS) and meet the requirement to
establish minimum property standards under the HOME Investment Partnerships Program. They
apply to any housing projects that receive funding through the HOME Program, the Community
Development Block Grant Program (CDBG), or other HCCSD funds. Many of the requirements
and standards in the Harris County standards exceed the requirements of the HUD Section 8
HQS and promote the creation of quality, energy efficient affordable housing.

All single-family and multi-family housing units, including senior and special needs, that receive
federal assistance through CSD may be inspected prior to (design stage), during construction,
and upon completion of construction for compliance with these requirements.

Housing projects, to the extent possible under the law, should ensure all Americans have equal
access to the quality housing of their choice. HUD-funded grant recipients and subrecipients are
obligated under various laws not to discriminate in housing or services directly or indirectly on
the basis of race, color, religion, sex, national origin, age, familial status, or disability. Design
and construction documents for each development shall comply with all Fair Housing Laws,
including Section 504 of the Rehabilitation Act and the Americans with Disabilities Act (ADA).
Housing construction/development projects are required to have a formal Affirmative Marketing
Plan that specifically targets potential households who are least likely to apply for the housing in
order to make them aware of available affordable housing opportunities. Affirmative Marketing
Plans must be submitted as part of an application and will be reviewed to ensure compliance.

The project sponsor shall also designate and maintain at a minimum, five percent of the dwelling
units in the development (but not less than one unit) that must be accessible to individuals with
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mobility impairments. An additional two percent of the dwelling units (but at a minimum not less
than one unit) must be accessible to individuals with sensory impairments (i.e. hearing or vision
impairments), unless HUD prescribes a higher number pursuant to 24 CFR & 8.22(c. Accessible
units must be, to the maximum extent feasible, distributed throughout the development and must
be available in a sufficient range of sizes and amenities so as not to limit choice.

Designing and locating affordable housing with accessibility, sustainable design and green
building in mind will ensure efficient use of land, reduce energy costs and add to the overall
appeal of the property. Harris County and CSD recognize that developments have an impact on
the environment and the families who live within them. It is important to the county that housing
positively contributes to the human environment and health of residents and neighborhoods.
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3.0 Impediments and Strategies Matrix

This section includes recommendations for strategies to address impediments identified through the analysis
conducted in Section 2 to affirmatively further fair housing in Harris County. These strategies are integrated
with the goals of the Consolidated Plan, and reflect performance measures established in the Performance,
Goals, and Objectives Matrix. Drawing from information provided in the preceding analysis, the following
matrix identifies six impediments to housing choice in Harris County. These impediments are:

1. Need to combat overt discrimination and lack of fair housing knowledge — Overt discrimination
against protected classes, such as racial and ethnic minorities, persons with disabilities, families with
children, persons with limited English proficiency, and the LGBT community inhibits housing choice
and is associated with limited fair housing knowledge of residents, housing providers, financial and
insurance providers, and local government entities.

2. Lack of quality affordable housing — Harris County has insufficient quality, affordable housing that
meet the diverse needs of low- to moderate-income individuals, especially persons with disabilities and
families with children.

3. Need to reduce areas of segregation and concentration — Limited housing choice has led to the
segregation and concentration of poverty and minority populations.

4. Need to improve lack of quality community amenities — Limited access to transportation services,
infrastructure, and public facilities limits housing choice and prevents communities from improving the
overall quality of life and opportunity for residents.

5. Presence of governmental and community opposition towards affordable housing — Governmental
and community opposition to affordable housing is often based on lack of information, misinformation,
and unfounded suspicions that lead to highly desirable areas being completely shut off from affordable
housing options thus limiting housing choice.

6. Barriers created by credit and financial institutions — Predatory lending, concentrated foreclosures,
and overt discrimination in credit and financial practices severely limits housing choice, especially for
minority populations.

In the following matrix, each impediment is subdivided into specific goals that address impediment components
and specific strategies created to address fair housing barriers. Many of the impediments are interrelated and
examined in more than one section of the matrix and their causes and impacts frequently overlap.

While the impact of each barrier is felt by individuals, the construction of barriers was developed over time as a
result of social and economic policies that led to the concentration of classes of people and poverty. The
strategies recommended are geared toward directly helping individuals overcome housing choice barriers and to
supporting the area’s fair housing infrastructure in coordinating efforts and increased outreach. Due to the
interrelated and comprehensive nature of fair housing impediments, many of the strategies are related to more
than one impediment and should be considered holistically.

Many of the strategies provided are integrated with the Harris County Consolidated Plan and address broader
community needs. The limited power afforded to counties by the State of Texas, creates major obstacles in
attempting to address fair housing deficits through county-wide land use policies or ordinances. Many of the
strategies focus on education and training efforts that require coordination and collaboration efforts among local
government agencies and community organizations. These partnerships will help solidify a much needed fair
housing network that synthesizes data collection and organization, promotes regional communication, and
thoughtfully informs policy decisions.
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Impediments and Goals

Strategies

Impediment 1 — Need to combat overt discrimination and lack of fair housing knowledge

A. Provide fair housing outreach
and marketing information

Harris County will conduct fair housing activities at various times of the year and will continue to
support or collaborate with public and private agencies, organizations and groups to plan and
conduct fair housing activities, outreach, and education initiatives. CSD will address this goal in
the following ways:

e Continue to mandate that housing subrecipients develop a fair housing marketing plan;

e Promote and conduct events to celebrate April as Fair Housing Month, and encourage sub-
recipients to do the same;

e Provide education on fair housing and general housing issues to 80 lending institutions,
housing professionals, non-profits (including CHDOs and CBDOs) and recipients of CSD
programs annually;

e Provide 100 landlords with fair housing information as a condition of registering with the
Harris County Housing Resource Center (HRC);

e Distribute fair housing fliers at 10 community events and public meetings annually;

e Post fair housing posters in public buildings and community centers, as well as send posters
to local community groups;

e Support the HRC in providing an online and phone-based housing search tool for
homebuyers and renters; and

e Partner with local fair housing organizations to support training and outreach initiatives.

B. Provide fair housing
information and policies in
additional languages

CSD will, at a minimum, translate public notices and program brochures into Spanish and
Vietnamese. The public notices will be posted on the CSD website, major regional newspaper, and
local language-specific newspapers. Brochures will be published to the CSD website and in
hardcopy.

C. Provide training and
education to providers and
staff

Through many of its programs, CSD educates lenders, real estate agents, housing developers,
service providers, and the general public on general housing and fair housing issues. The county
seeks to protect homebuyers from predatory lending practices and overt discrimination, and
educate homebuyers and renters of their rights under the law. CSD will continue to address training
barriers in the following ways:

e Conduct an annual fair housing training for CSD staff;

e Coordinate with local fair housing organizations to provide fair housing training to

subrecipients and cooperative cities; and
e Provide a fair housing training session during the annual RFP workshop.




D. Coordinate fair housing
activities within Harris
County and the region

In order to better support fair housing related outreach and implementation, CSD will communicate
with federal, state, and local governments, as well as community organizations, to coordinate fair
housing activities. CSD will address this goal in the following ways:
e Participate in 2 regional fair housing or housing issues workgroups or meetings per year;
e Create and maintain an interested parties mailing list for fair housing and housing issues
communications; and
e Review impediments and strategies to overcome impediments and other housing policies
annually for reporting in each year’s CAPER.

E. Encourage expanded testing
and data collection

In order to increase quality data collection and better inform fair housing policy, CSD will
encourage local fair housing organizations to expand testing and data collection activities in the
following ways:
e Maintain fair housing complaint data as obtained from the HRC and outside agencies;
e Provide spatial mapping and data analysis services for the HRC and local fair housing
organizations; and
e Provide contact information and training opportunities to local fair housing organizations.

Impediment 2 - Lack of affordable housing development

A. Expand the supply of
affordable housing options

CSD will continue to support the use of public-private partnerships to increase quality, affordable
housing in the county. Harris County will expand the supply of affordable housing options by
providing or funding local providers to provide housing services that supports housing choice to
1,000 households which include but are not limited to homeownership, construction of new
affordable housing units, and rental assistance in the next five years.

B. Preserve, rehabilitate, and
increase the supply of quality
affordable housing units

CSD will preserve and rehabilitate the supply of quality affordable housing units by providing or
funding providers to provide housing services that supports housing choice to 300 households,
which include but are not limited to minor home repair, reduction of lead hazards in housing,
rehabilitation of housing units, and removal of dilapidated and unsafe housing structures.




C. Increase the availability of
accessible and larger housing
units

CSD requires within its Minimum Property Standards that all common areas and facilities as well
as mail areas and spaces be designed to be handicapped accessible with particular attention given
to the needs of the elderly and other special needs individuals. Additionally, all contractual
agreements between CSD and project sponsors contain language that ensures construction projects
adhere to all federal, state and local laws regarding accessibility of all newly constructed facilities
to persons with disabilities. CSD will address this goal in the following ways:

e Ensure that regulations are being followed through regular monitoring and compliance
activities;

e Require adherence to Section 504 requirements and when possible require a greater set
aside for persons with mobility disabilities and visual/auditory disabilities (stricter terms
than Section 504 requirements);

e Require 5 percent of units contain at least three bedrooms in new construction rental
housing projects funded in whole or in part by CSD targeted to families; and

e Petition the Texas Department of Housing and Community Affairs concerning the Low
Income Housing Tax Credit (LIHTC) awards for new construction of rental properties in
the county to require projects to construct and reserve a greater number of units for disabled
persons, large families and the homeless.

Impediment 3 — Need to reduce

areas of concentration

A. Deconcentrate areas of
poverty and minority
concentration

CSD will support affordable housing opportunities throughout the county, particularly in low
poverty areas, limit subsidized housing concentrations, and encourage income diversity within
subsidized developments and high poverty areas. CSD's Housing Concentration Policy encourages
development of new subsidized affordable units for families and seniors in areas that are not
saturated with subsidized units. CSD will address this goal in the following ways:
e Develop an opportunity map identifying high and low opportunity areas for affordable
housing development and encourage new construction of affordable housing in those areas;
e Improve and create quality affordable housing opportunities in low poverty areas;
e Support affordable housing outreach and education activities that combats opposition to
affordable housing in high opportunity areas;
¢ Continue instituting the Housing Concentration Policy to avoid the concentration of LIHTC
and other types of HUD subsidized rental properties in any one area; and
e Support the de-concentration of poverty and the inclusion of mixed income affordable
housing development into community plans.




Impediment 4 — Need to improve lack of quality community amenities

A. Encourage the expansion of
transit services

In order to address housing choice needs comprehensively, Harris County will consider methods to
increase a community’s level of opportunity. CSD will work with Harris County Transit and other
local and regional transportation organizations to support the provision of transportation services
within the county, especially in low- to moderate-income areas. This strategy will be addressed in
the following ways:
e Attend and participate in the Regional Transportation Plan workgroups and meetings; and
e Provide technical support and mapping to Harris County Transit and local transportation
organizations in identifying low opportunity, low- to moderate-income and or other
underserved areas in need of linkages to quality housing, jobs and community facilities;
and
e Harris County Transit will provide services to 2,000 people that link low-income areas to
employment centers, social and health networks/facilities, and other opportunities.

B. Ensure quality infrastructure

CSD will work to increase housing choice and increase opportunity by providing funding to local
cooperative cities and utility providers to ensure quality infrastructure in low- to moderate-income
communities, including improvement and provision of adequate streets, sidewalks, water systems,
wastewater systems, and storm drainage sufficient to eliminate severe flooding problems. CSD
requires that all public facilities as well as common spaces be designed to be handicapped
accessible where appropriate. This goal will be addressed in the following ways:

e Review infrastructure proposals to determine if they inadvertently results in disparate
treatment of members of protected classes;

e Consider environmental justice issues when siting infrastructure facilities such as
wastewater treatment, solid waste disposal, or similar projects;

e Construct and improve 15 miles of roadways benefiting low-income areas for the purpose
of improving the living environment and quality of life of 10,000 low- to moderate-income
persons over the next five years;

e Provide improvements to 90,000 linear feet of water/sewer lines and 4 water/sewer
facilities benefiting low-income areas for the purpose of improving the living environment
and quality of life of 20,000 low- to moderate-income persons over the next five years;

e Construct and improve 3 miles of sidewalks/pathways benefiting low-income areas for the
purpose of improving the living environment and improving the quality of life for 5,000
low- to moderate-income persons over the next five years;

e Construct and improve 1,000 feet of flood drains and controls benefiting low-income areas
for the purpose of improving the living environment and quality of life of 5,000 low- to
moderate-income persons over the next five years; and




C. Ensure quality public
facilities

CSD will work to increase the opportunity of low- to moderate-income neighborhoods by
providing funding to improve or increase the number and quality of local public facilities.
Recognizing that community centers and social service facilities are neighborhood gathering sites
and key points for information dissemination, CSD will improve these facilities in order to better
serve the surrounding constituents. CSD will use these centers to post fair housing posters,
disseminate fair housing literature, and hold fair housing outreach activities. CSD will address this
goal by providing improvements and/or the construction of 10 neighborhood or social service
facilities.

Impediment 5 - Presence of community opposition towards affordable housing

A. Provide education and
outreach activities in order to
counteract negative effects
from NIMBY ism and other
community opposition

Many neighborhood based organizations and community groups have rallied against the idea of
low-income developments because of the negative impressions often associated with the people
living in these developments. Neighborhood opposition often cites a number of reasons for
blocking affordable development, such as traffic considerations, overcrowded schools, crime, or
decreased property values. CSD will work to mitigate the impacts of negative community
opposition towards affordable housing development in the following ways:
e Provide proactive strategies for education, outreach and marketing in high opportunity
areas in order to build support among community residents;
e Develop an anti-NIMBYism Action Statement; and
e Require housing developers applying for CSD funding to conduct community engagement
activities to educate the public and garner support for their housing proposal

B. Encourage the development
of local ordinances that are
more inclusive of affordable
housing

Zoning and subdivision regulations can be used to make property too valuable to use for low-
income housing and/or completely exclude affordable housing options. In order to make local
ordinances more inclusive of affordable housing options, CSD will do the following:

e Maintain a log of local cooperative city ordinances, noting factors that contribute to
disparate impacts among protected classes in order to identify patterns and tailor outreach
and training efforts;

e Provide technical expertise to local municipalities; and

e Provide fair housing training and education opportunities that address the impacts that local
ordinances can have on affordable housing development.




Impediment 6 - Barriers created by credit and financial institutions

A. Provide financial education
and outreach services

Through many of its programs, CSD educates lenders, real estate agents, housing developers,
service providers, and the general public on general housing and fair housing issues. The county
seeks to protect homebuyers from predatory lending practices and overt discrimination, and
educate homebuyers and renters of their rights under the law. CSD will continue to this goal in the
following ways:

e Maintain a log of Home Mortgage Disclosure Act (HMDA) activity in order to identify
patterns and evidence of disparate impacts on protected classes;

e Distribute 250 Downpayment Assistance Program (DAP) information packets to potential
clients over the next five years at community events and housing fairs, to housing providers
and advocates and on the CSD website;

e Refer 500 persons to housing counseling programs for education on homeownership,
financing and housing choice over the next five years; and

e Train 100 mortgage lenders on fair housing and housing choice issues over the next five
years.

B. Provide relief in areas of
heavy foreclosure activity

The CSD Neighborhood Stabilization Program (NSP) targets areas particularly affected by the
foreclosure crisis, providing funding to acquire and redevelop abandoned and/or foreclosed homes
and residential properties that otherwise might become sources of blight. CSD will address this
goal in the following ways:

e Acquire 100 foreclosed homes in NSP target areas during the NSP program;

o Sell these homes to eligible NSP low-income homebuyers at an affordable amount; and

e Provide homeownership training and education to home buyers.




4.0 Citizen Participation Plan

The participation of citizens and professionals is crucial to the process of planning for a
community. Even after the adoption of a plan, it is important that avenues be made
available for necessary changes or additions. Harris County residents will be encouraged
to participate throughout all stages of planning, review, and execution of community
development activities.

The Citizen Participation Plan emphasizes the involvement of low-income residents
including non-English speaking persons, as well as persons with mobility, visual or
hearing impairments. The Plan outlines the process through which the public can access
general information, receive technical assistance, provide comments on critical issues,
and receive timely responses to questions raised.

Following the adoption of the 5-Year Consolidated Plan and Fair Housing Plan, a
minimum of two public hearings will be held during each program year. The public will
have access to the Harris County Community Services Department (CSD) plans and
records under the Texas Open Records Act. Plans will be amended as necessary
throughout all stages of the planning and implementation process by proper amendment
procedures. In addition, all public complaints will be documented and considered.
Technical assistance will be made available through the CSD main office during regular
business hours.

4.1 Encouragement of Citizen Participation

Obtaining the input of citizens, professionals, and other governmental entities is of the
utmost importance during the Fair Housing planning process. Affirmatively furthering
fair housing would be difficult, if not impossible, without the support of county residents,
especially low-income citizens directly affected by community development projects and
programs. It is for these reasons that citizen participation is strongly encouraged
throughout the processes of neighborhood revitalization planning, short and long range
departmental planning, and plan implementation.

The primary goal of this Citizens Participation Plan is to provide all citizens of the
community with adequate opportunity to participate in an advisory role in the planning,
implementation, and assessment of the Fair Housing Plan. The Plan also sets forth
policies and procedures for citizen participation, which are designed to maximize the
opportunity for citizen participation in the community development process. Special
emphasis has been placed on encouraging participation by persons of low-incomes,
residents in target areas, and residents of areas where community development funds are
utilized. Additionally, emphasis shall be placed on obtaining participation from public
housing authorities, residents of subsidized housing, non-English speaking persons,
minorities, and persons with disabilities.

Citizen participation efforts will be encouraged in the future through similar avenues as
have been employed in the 2013-2017 Fair Housing and Consolidated Planning process.
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CSD used methods such as bilingual surveys and public notices, focus group meetings,
workshops, the Housing Resource Center, and other more innovative approaches. In the
future, due to the diversity of Harris County residents, when needed, translators will be
made present at future public hearings and community meetings.

4.2 Consultation with Outside Departments and Organizations

Based on requirements of the U.S. Department of Housing and Urban Development
(HUD), Harris County must develop and submit its 3-5 year Consolidated Plan,
containing the Fair Housing Plan. To assist CSD staff to develop these plans, outside
departments and organizations will be contacted for consultation. These will include but
are not limited to: non-profits, business organizations, public institutions, and for-profit
developers.

In the case of developing fair housing strategies, CSD will consult with:

e Public and private agencies that address housing, health, social services, victim
services, employment, infrastructure, and or education needs for low-income
individuals and families;

e Publicly funded institutions and systems of care that may discharge persons into
homelessness (such as health-care facilities, mental health facilities, foster care
and other youth facilities, and corrections programs and institutions); and

e Business and civic leaders.

For housing strategies, CSD will consult with the local Public Housing Authority (PHA),
non-profit housing providers, and for-profit housing developers, particularly those who
serve low-income households in Harris County’s services area.

4.3 Meetings and Public Hearings

CSD will participate in a series of meetings, focus groups and a public hearing
throughout the county as needed to publicize the Fair Housing Plan process by securing
input from citizens, CDCs, CHDOs and other interested groups about the planning
process. We also solicited information about community problems through a Needs
Assessment Process, and assessed the progress of the department in securing
improvements in low-income areas.

Public hearings may be publicized:

- Approximately one month in advance of meeting dates.

- Provide a phone number on flyers and press releases to contact Harris County
representatives for additional information and/or for special needs for the disabled
persons wishing to attend the hearing.

- In English, Spanish, and other languages, as necessary.

- Through local newspaper(s) of wide distribution.

- On CSD internet website.
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The public hearing format will include a brief introduction by CSD and offer a forum for
discussion of the Fair Housing Plan. Participants will have an opportunity to express their
opinions on CSD activities, the housing and community development needs of Harris
County, and any other community development related items. At all public hearings, an
interpreter will be available for those who do not speak or understand English upon
request of at least two business days prior to each hearing. A translator for the hearing
impaired will be available upon the advanced request of at least three business days prior
to each hearing.

During the Consolidated and Fair Housing Planning processes, the public will have 30
days to make comments on the plans before they are submitted to Harris County
Commissioners Court for approval. Comments will be recorded according to meeting or
hearing date. Comments will be considered and changes will be made if and when
necessary. A summary of these comments and any resulting changes will be included in
the citizen participation component of the final plan.

4.4 Access to Records
In accordance with the Texas Public Information Act, government records will be made
available to the public. To ensure consistent cooperation with public requests, CSD

employees will maintain awareness and knowledge of laws pertaining to open records.

Guidelines for Obtaining Information

1. A written request must be submitted to the main office of the Harris County
Community Services Department by mail, fax, email, or in person.

2. The description of information requested must be written in enough detail to enable
CSD employees to accurately identify and locate the items requested.

3. The requestor must cooperate with CSD’s reasonable efforts to clarify the type or
amount of information requested.

Upon written request, information that is not confidential by law, or for which an
exception to disclosure has been sought, will be promptly released (and translated when
necessary). This includes all Fair Housing Plans, Consolidated Plans, Annual Action
Plans, Performance Reports (CAPER’s), neighborhood plans, and plan amendments. All
requestors will be treated equally, including accommodation in accordance with ADA
requirements. In the case that plans and reports cannot be promptly mailed to requestors,
a date within a reasonable time will be established for delivery or pick-up of the
document(s). If the request is for materials/plans exceeding $40, a cost estimate will be
made and communicated to the requestor, who must make a written commitment to pay
the costs prior to finalizing the request.

A ruling from the Office of the Attorney General and County Attorney will determine if
any information will be withheld from the public. Confidential documents will be set
apart from public information, and any requestors of this information will be promptly
informed of the ruling. Third parties will be informed if a request is made for their
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proprietary information. Furthermore, CSD will respond in writing to all written
communications from the General Services Commission or the Office of the Attorney
General regarding complaints about violations of the Act.

Procedures for Inspecting and Copying Public Information

Any CSD information not withheld from the public by a ruling from the Office of the
Attorney General will be available for the public to inspect or copy. If a copy request is
made, the copies will be promptly sent by mail, fax, or email. If, however, the copy
request exceeds $40, a cost estimate will be made and communicated to the requestor,
who must make a written commitment to pay the costs prior to finalizing the request.

4.5 Publication of Materials

Upon finalization, departmental planning document summaries will be published in a
major newspaper (Houston Chronicle-English and La VVoz-Spanish) or made available via
the internet. These include, but are not limited to, Fair Housing Plans, Consolidated
Plans, Annual Action Plans, Performance Reports, Neighborhood Revitalization
Strategies, and Public Housing Authority Plans.

4.6 Public Grievances

In the case that a citizen or organization desires to file a formal complaint against a CSD
action or decision, they will be informed of the following set of formal grievance
procedures:

1. Submission of the complaint must be sent to the Director of CSD, with original

signatures and letterhead (if applicable). The complaint must include details such as

dates, procedures in question, history of the problem(s) and correspondence, and any
relevant previous complaints.

The complaint will then be given to the staff for a formal investigation.

3. Staff will investigate the situation and draft a report to the Director, which will detail
all findings related to the action or decision, such as historical background, persons
involved in the action or decision, the reasoning behind the action or decision, and
suggestions for reconciliation (if any).

4. The individual or organization that filed the original complaint will be contacted and
informed of the findings and applicable plan for reconciliation within 15 business
days of receipt of the complaint.

5. Any legal suits against CSD must be served to or filed with the County Judge at 1001
Preston Suite 911, Houston, Texas 77002.

6. Grievances regarding housing discrimination should be reported to the Houston HUD
Office at 1301 Fannin, Ste. 2200, Houston, TX 77002.

N
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4.7 Performance Reports

Per consolidated planning requirements, on an annual basis CSD will submit the
Consolidated Annual Performance and Evaluation Report (CAPER) which reports the
county’s performance in expending entitlement funds for the previous one year period.
Citizens will be provided at least 15 days to comment on performance reports.
Additionally, the CAPER will be reviewed at a public hearing held prior to its submission
to HUD. Citizen comments received in writing during the public review period or orally
at public hearings shall be attached to the CAPER.

4.8 Citizen Participation in Creating the 2013-2017 Fair Housing Plan

To assist with the identification of the type and level of needs within Harris County, a
Consolidated Plan Survey was distributed to residents and organizations in our target
areas, cooperative cities, citizen groups, service organizations, non-profit organizations,
civic clubs, and citizen groups operating in Harris County. While focusing on a broad
range of county needs, the survey contained a specific section dedicated to Fair Housing.
The survey was sent by email, handed out at meetings and community centers and posted
on CSD’s website from April 2012 to October 2012. It was completed by citizens and
organizations throughout the county including all the county’s precincts. A series of
meetings and focus groups were also held in each precinct from March 2012 through
September 2012.

The Consolidated Plan Survey was created to evaluate existing conditions, concerns and
opinions, and recorded the level of concern for issues in Housing, Fair Housing, Social
Services, Transportation, Senior Services, Children/Youth Services, Parks,
Homelessness, Pubic Facilities/Infrastructure, Health, and Education.

Focus groups were held at the precinct level to help identify and evaluate characteristics,
strengths, and weaknesses of the four precincts and the county as a whole. The results of
the meetings helped us recognize the needs, goals, and objectives of the services needed
in Harris County. Meetings with community organizations were held to identify needs
among Harris County’s diverse populations, including persons with disabilities and racial
and ethnic minorities.

In an effort to broaden public participation in the development of the Consolidated Plan,
CSD efforts for participation included personal and telephone interviews, focus groups,
and surveys distributed at meetings, seminars, workshops and trainings. The combination
of a paper and online version of the survey provided residents with more than one method
of submitting their thoughts and concerns. Input was received on Fair Housing and other
areas. For a complete list of all topics, refer to the Consolidated Plan Citizen Participation
Plan.

In addition to the organizations that Harris County is required to consult with by HUD as

part of the Public Participation process (outlined in the Consolidated Plan Citizen
Participation Plan), we consulted with organizations representing all of the protective
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classes through a combination of the following methods: face-to-face interviews, focus
groups, email and phone consultations, and survey. All of the consultations occurred
between February 2012 and January 2013, in order to further our efforts in identifying the
Fair Housing needs within the county and incorporating those needs into the plan. Many
of the below organizations provide services involving more than one protective class and
may be listed multiple times. In addition, the Greater Houston Fair Housing Center
(GHFHC) proved invaluable in outlining the region’s fair housing deficits, major trends
in housing, and providing consultation and information regarding all protected classes.

e Race, National Origin, and Color
o Houston Area Urban League (HAUL)
NAACP
Tejano Center
Asian Chamber of Commerce
HCHA

O O O O

e Persons with Disabilities
o Houston Center for Independent Living
Harris Health Systems
MHMRA of Harris County
HCHA
Southwest ADA Center

O O O O

e Gender
o The Women’s Home
o Houston Area Women’s Center
o Texas Women and Children’s Advocacy Services

e Familial Status
o Texas Women and Children’s Advocacy Services
HCHA
Children’s Assessment Center
YWCA Houston

o O O

e Religion
o Catholic Charities

o Interfaith Caring Ministries
o Interfaith Ministries for Greater Houston
o Northwest Assistance Ministries

e LGBT

o Montrose Counseling Center
o Houston GLBT Community Center
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Outside of organizations that deal exclusively with the protected classes, Harris County
also consulted with many other groups whose efforts impact housing, outreach,
education, and community planning.

e Education
o University of Houston
Texas Southern University
San Jacinto College
Lee College
Lone Star College
Harris County Public Education Department

0 O O O O

e Health Services
o Harris County Public Health and Environmental Services
o Harris County Hospital District

e Senior Service Providers
o Elder Services Provider Network
o United Way Interagency Network Meeting
o Harris County Housing Authority Senior Developments

e Youth Service Providers

o East Harris County Youth
Street Olympics
Children’s Assessment Center
YWCA Houston

o O O

e Housing
o Houston Area Urban League
Harris County Housing Resource Center
Greater Houston Builders Association
Multi-family and Senior Housing Developers
Harris County Housing Authority
Gulf Coast Community Services Association (Fair Housing Program)

O O O O O

e Homelessness
o Coalition for the Homeless of Houston/Harris County
o Houston/Harris County Homeless Collaborative
o Healthcare for the Homeless
o SEARCH

e Infrastructure and Transportation
o Harris County Public Infrastructure Department
o Harris County CSD Office of Transit
o Bay Area Transportation
o METRO
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e Economic Development
o Various Chambers of Commerce
o Economic Development Organizations

e Public Facilities
o Harris County Precinct’s Parks Departments
o Harris County Facilities and Property Management
o Local Cities

e Intergovernmental Coordination and Partnerships
o Harris County Precincts
Local Cities
Target Area CDCs
Various Harris County Departments
Houston-Galveston Area Council MPO
Houston-Galveston Area Council Sustainable Development Consortium

0O O O O O

The information obtained through this process was one of several primary considerations
in the development of goals and objectives to address impediments to fair housing listed
in Section 3.0 of the Fair Housing Plan.

Once the Fair Housing Plan draft was completed, the draft plan was made available to the
public for review through the internet and notices published in the Houston Chronicle and
Spanish newspaper La Voz. Notice of the 2013-2017 Consolidated Plan, complete with
the 2013-2017 Fair Housing Plan, was published in the Houston Chronicle on November
15, 2012, and La VVoz on November 18, 2012. In addition to the English language notice,
Spanish and Vietnamese translations of the public notice were posted to our website
www.csd.hctx.net. The public notice informed Harris County residents about the public
hearing and opportunity to comment on the documents. The draft plan was also added to
CSD’s website and the link to the posting was emailed to the required contacts and over
400 additional interested parties for comments.

During the following 30-day public review period, comments and suggestions were
recorded and considered for addition and/or revision to the plan. In addition, a public
hearing was held on December 6, 2012 at 2:00 pm in which Harris County residents
voiced their opinions on the 2013-2017 Consolidated Plan and the 2013-2017 Fair
Housing Plan. All comments recorded during the public review period and public hearing
were added to the Fair Housing Plan (see Appendix A).

Consolidated Plan Survey

One survey was developed and distributed from April 2012 to October 2012, as part of
our citizen participation process for the Fair Housing and Consolidated Plans. This broad
based survey included questions related to Fair Housing and many external factors that
impact housing choice, such as Social Services, Transportation, Senior and Youth
Services, Parks, Public Facilities, Public Services, Infrastructure, Homelessness, and
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Education. It was developed to help identify the needs, goals, and objectives of the
services needed in Harris County. The use of one survey, instead of having additional
versions for service providers, was supported by the additional consultation efforts with
various service providers to better capture their needs and opinions. The survey’s
secondary purpose was to assist in identifying and understanding the preferences of
residents as they relate to what is seen by some as controversial activities like the
development of affordable housing. Harris County CSD received over 100 responses to
the survey.

The opinions of Harris County residents regarding their community needs are of utmost
importance when drafting goals, objectives, and strategies that address the comprehensive
housing needs of the area. To this end, the survey was distributed to residents throughout
the CSD service area, social service providers, homeless care providers, cooperative
cities, developers and nonprofits. A complete description of survey responses by category
can be found in the Consolidated Plan Citizen Participation Plan. The following results
reveal the responses to the Fair Housing and Housing portions of the survey:

Table 2.2 Consolidated Plan Survey Results

Housing Most important/very important factor when choosing
housing is shortening the distance to work

e Least important/somewhat unimportant factor is
proximity to open space and trails

e Majority think down-payment assistance is needed in
their neighborhood

e Most needed housing type is single-family

e Almost 70% think ideal lot size is less than ¥ acre

e 65% think affordable single-family housing units should
have 3 to 4 bedrooms

e Almost % think an affordable single family home is less
than $100,000

e 90% think affordable multi-family complexes should be
no larger than 250 units

Fair Housing e 14% think discrimination is an issue in neighborhood

e 13% claim to have experienced housing discrimination

e “Person was presented with different terms and
conditions” most reported discrimination type

e Race is the most reported basis for discrimination

e Over % of those that believe they were discriminated
against did not report it

e Did not report because believed it was too much trouble
or would not make a difference

Focus Groups
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As part of the citizen participation process, focus group meetings were held at the
precinct level to help identify and evaluate characteristics, strengths, and weaknesses of
the four precincts in Harris County. The focus group meetings were held between March
2012 and June 2012 at four Harris County Housing Authority (HCHA) properties and
three additional meetings were conducted as part of the Regional Plan for Sustainable
Development (RPSD) outreach process. Harris County also utilized data collected as part
of the RPSD outreach process for meetings within the City of Houston and those targeted
at underrepresented groups. For a more complete description of meeting results, please
refer to the Consolidated Plan Citizen Participation Plan.

In August 2012, CSD also assisted in the facilitation, coordination and presentation of the
Coalition for the Homeless of Houston/Harris County’s Community Charrette to help
create a Community Action Plan in compliance with the Homeless Emergency
Assistance and Rapid Transition to Housing (HEARTH) Act. This very large group of
stakeholders discussed six distinct issue areas:

Integrating Housing and Services

Performance and Accountability

Right Sizing the Continuum of Care Housing Models
Prevention and Diversion

Coordinated Access

Political Will and Advocacy

ocouarwnE

For a more complete list of meeting attendees, please refer to the Consolidated Plan
Citizen Participation Plan.

4.9 Public Hearing/Public Review Period

A Public Hearing was held on December 6, 2012 in which Harris County residents and
organizations were encouraged to participate by asking questions and giving comments
regarding the 2013-2017 Consolidated Plan and the 2013 Action Plan. The public hearing
was held during the 30 day public review period and was announced on the CSD website
(www.csd.hctx.net), in the Houston Chronicle and the Spanish language La Voz
newspaper. The notices were published in paper and posted on each publication’s
website. Public comments received during the 30-day public review period (including the
public hearing) are listed below.

Public Comments

Organization: Coalition for the Homeless Houston/Harris County
Date: December 18, 2012

Comment: The Coalition for the Homeless Houston/Harris County, as the Lead Agency

of the HUD-defined Continuum of Care (CoC), greatly appreciates the leadership and
commitment of the Harris County Community Services Department in preventing and
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ending homelessness. Over the past couple of years, as the HEARTH Act is being
implemented and our CoC worked to reinvigorate the community-wide structure by
which plans are developed and implemented, Harris County CSD staff have played a
critical leadership role. Through strategic coordination of Emergency Solutions Grant
funds across area jurisdictions to prevent homelessness and rapidly re-housing vulnerable
populations experiencing homelessness, committing to end chronic homelessness through
development of permanent supportive housing, partnering with local housing authorities
and service providers to ensure that no veteran is sleeping on the streets or outside in our
community, and engaging funded agencies in implementing supportive services that will
lead to housing stability, Harris County CSD has demonstrated its investment in our
community’s coordinated plans. The release of the new Consolidated Plan and its
alignment with our community’s priorities developed through the Continuum of Care
charrette process and resulting CoC-wide Action Plan overseen by the CoC Steering
Committee marks a milestone as our community moves to align resources and strategies.

Harris County Response: No response necessary.

Comment: The following areas outlined through the Consolidated Plan are particularly
critical to the community’s success in preventing and ending homelessness.

Objective 5, 6 - Prioritizing construction and rehabilitation of multifamily properties for
people who are homeless is key to insuring that people can sustain housing with low or
extremely low incomes, knowing that 50% of people who are homeless in
Houston/Harris County have zero income, and many people are dependent on SSI
income.

Street Outreach - Harris County’s support of street outreach, and focus on linking people
directly with housing is an important component of reaching people who have been
homeless the longest, have the most difficulty navigating the housing intervention
options, and often have complex health needs. As Coordinated Access is implemented in
the community, it is anticipated that Street Outreach providers will play a major role in
helping targeted populations access the assessment and housing placement
system. Because our community has such a high rate of chronically homeless
unsheltered people verses sheltered, this type of service is especially needed.

Homelessness Prevention and Rapid Re-Housing - The unprecedented partnership
between ESG recipients—Harris County, City of Houston, Fort Bend County, and City of
Pasadena—nhas lead to a more strategic use of homelessness prevention and rapid re-
housing funds. Through use of common prioritization tools, coordinated program and
system level outcome measures, service standards, and rental assistance strategies, our
community is putting into place services that will help people who will most benefit from
the limited ESG funding.

Appendix—Homeless Service Providers - Because agencies experience turnover in staff,

we would like to help revise the appendix of Homeless Service Providers before the final
Consolidated Plan is submitted to HUD.
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Harris County Response: No response necessary.

Organization: Houston Center for Independent Living
Date: December 18, 2012

Comment: Thank you for the opportunity to provide feedback to you regarding the
Consolidated Plan and Fair Housing Plan. It is obvious that a great deal of effort has
been exerted to get to this point.

In reviewing the plans, we note that certain language needs clarification:

While the word “decent” has certain connotations for sure, its use relative to Decent
Housing needs more definition given the far-reaching ramifications of implementing a
five-year community plan. It would be good to indicate some criteria by which housing
can be deemed “decent.”

Harris County Response: HUD defines decent, safe, and sanitary housing as those units
meeting a minimum quality criterion by passing the following thirteen performance
requirements: Sanitary facilities; Food preparation and refuse disposal; Space and
security; Thermal environment; Illumination and electricity; Structure and materials;
Interior air quality; Water supply; Lead-based paint; Access; Site and neighborhood;
Sanitary condition; and Smoke Detectors.

The previous statement was added to Appendix E — Definitions in the Consolidated Plan
under the name “standard housing.”

Comment: The same comment is offered regarding the use of the term “Suitable Living
Environment.” Criteria for what is considered “suitable” should be indicated so that there
is no doubt as to the specifics which comprise such an environment.

Harris County Response: Harris County defines “suitable living environment” as a
living environment that is not substandard or dilapidated (running water, a bathroom, and
heat must be available).

The definition is included in Appendix E — Definitions of the Consolidated Plan.
Comment: We are pleased that the plans include language throughout to include people
with disabilities. We are also pleased that value has been placed on providing training on
independent living skills.

Finally, we note that attention should be directed in the Consolidated Plan not only to the

issue of “affordable” housing, but also to the issues of accessible and integrated
housing. It is imperative that the Harris County remain diligent in its quest to provide its
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citizens with affordable, accessible, and integrated housing along the continuum of
objectives in the plans.

If we can be of further assistance, please feel free to call on us. We look forward to
working with all of you in our quest for affordable, accessible, and integrated housing for
all of our citizens.

Harris County Response: Harris County fully agrees that accessibility and integration,
in addition to affordability, are essential in fostering healthy communities and providing
quality housing options.

Through our goals and objectives in the Consolidated Plan, Harris County addresses the
need for more affordable units with the understanding that those units will meet all
applicable ADA and Section 504 requirements. In addition, the Fair Housing Plan
supports (when possible) a greater set aside for persons with mobility disabilities and
visual/auditory disabilities.

These strategies can be found in the Goals, Objective, and Performance Measurement
Matrix of the Consolidated Plan and Section 3.0 Impediments and Strategies Matrix of
the Fair Housing Plan.

Organization: Houston Area Urban League
Date: December 18, 2012

Comment: Page 1 - Explain the consultation process in more detail. Highlight specific
organizations and how they were contacted. Describe if roundtables, surveys, and/or plan
edits were used. Mention how CSD was proactive in contacting community
organizations.

Harris County Response: Harris County agrees with the comment and has amended
Page 3 of the Fair Housing Plan to include the following statements:

In particular, Harris County actively sought roundtable meetings with community
organizations that work with fair housing issues. Harris County met with the Houston
Area Urban League (a HUD sponsored Fair Housing organization) and the Houston
Center for Independent Living in order to discuss major trends within the area, housing
deficits, outreach efforts, and community partnerships.

Also, Section 4.0 Citizen Participation Plan of the Fair Housing Plan outlines in more
detail the community engagement and stakeholder participation efforts carried out by
Harris County.

Comment: Page 8 — Mention the impact of the recent economic crisis, highlighting the
positives within Harris County.
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Harris County Response: Harris County agrees that the most recent economic crisis has
played a significant role in the area’s housing, employment, and educational
opportunities. While the Fair Housing Plan does not address the economic crisis directly,
it directs readers to specific sections of the Consolidated Plan. These sections provide a
more thorough examination of the County’s housing and socioeconomic trends over the
last five to ten years, including trends related to the economic crisis.

Comment: Page 9 — Explain the statement “low-income individuals and families are
likely finding it harder to obtain affordable housing.”

Harris County Response: Harris County agrees with the comment and has amended
Page 9 of the Fair Housing Plan to include the following statement:

Overall, housing in Harris County is becoming increasingly affordable. However, low-
income individuals and families are finding it harder to obtain affordable housing because
of the increasing gap between quality housing costs and household incomes.

Comment: Impediments and Strategies Matrix — Tie the goals within the matrix back
into the Consolidated Plan.

Harris County Response: Harris County agrees with the comment and has amended
Section 3.0 Impediments and Strategies Matrix of the Fair Housing Plan to include the
following statements:

This section includes recommendations for strategies to address impediments identified
through the analysis conducted in Section 2 to affirmatively further fair housing in Harris
County. These strategies are integrated with the goals of the Consolidated Plan, and
reflect performance measures established in the Performance, Goals, and Objectives
Matrix. Drawing from information provided in the preceding analysis, the following
matrix identifies six impediments to housing choice in Harris County.
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Harris County Consolidated Plan Survey

All of your responses will be held strictly confidential. Please complete all sides. Thank you.

Home ZIP code; Work ZIP code:

Which of the following best describe you {check all that apply}:

O Property owner (O Renter (O Other

How long have you lived in your current residence?: How long have you lived in Harris County?:

What is your favorite part about living in Harris County?

What is your least favorite part about living in Harris County?

Community Services and Facilities - Please answer the following: -

NE~T PN

Are specialty parks (Sp!ash— Pad Dog Pa rk.etc ] needed in your nelghborhood'r‘

(O Minar issues () Mo issues

On a scale of 1 to 5, how important are the following Somewhat

factors when choosing housing? Not Important Important Neutral  Important Important

Very

‘ : oolsin the'area’ ..
Open Space and Tralls




Harris County Consolidated Plan Questionnaire

What type(s) of housing are most needed in your community? (Rank 1 to 4, with 1 being the most needed)
Single famtly _ General multi- famtfy {1-2 bedrooms)
T

Large multi-family {3+ bedrooms) Senior {55 yrs +)
(RS . 5 el ety

What do you thlnk should be done w1th the snngle family homes in your nelghborhood in need of rehabilitation?
O Repa:red () bemolished () Demalished and rebuilt (O No action needed

CAE RN

(O50-80% O More than 80%

RO

What is the closest dlstance to your home you would support an affordable multi—famrly compiex being developed?
OWlthm 1 mile O 1-3 miles

What is the closest dlstance to your home you would support a homeless shelter being deveioped?
Q) Within 1 mi (O 1-3 miles () 3-5 miles

miles () miles 10 mile

et

What is the closest distance to your home you would support a group home for people with disabilities belng developed?
() Within 1 mi . iles () 3-5 miles (O 5-10 miles O 10+ miles

Additional comments:

If you would like to participate in a future interview or focus group, please write your name, phone number, and
email address;




The Fair Housing Act prohibits discrimination in housing because of race, color, national origin, religion, gender, disability, and
familial status. As part of this planning process, Harris County must analyze factors that limit fair housing choice in the County

Do you think housing discrimination is an issue in your neighborhood? (O Yes (O Neo

P TEIE

Please check all the type(s) of housing discrimination that you or someone you know has encountered:

(O Housing provider refuses to rent or (O Housing provider falsely denies (O Housing provider refuses to make

deal with a person housing was available reasonable accommodations for tenant
with a disability

(O Housing provider uses discriminatory (O Real estate agent refuses to rent or (O Real estate agent directs persons to

advertising deal with a person certain neighborhoods
(O Housing mortgage lender (O Housing mortgage lender directs () Person was presented with different
discriminates by denying mortgage persons to certain neighborhoods terms and conditions

(O Other

xpecting
If you believe you have been discriminated, against have you reported the incident? OvYes ONo

What is your race? {If you are multi-racial, please check all that apply).
O White (O Black or African-American O Asian
(O American Indian or Alaskan Native (O Native Hawaiian or Pacific Islander (O Other,

AR

Does anyone in your house have a disability? (O Yes (QNo

What is your familial status? (O Have children () No children

Thank you for taking the time to complete this survey.




Harris County Consolidated Plan Survey

Sent: Wed 9/12/2012 11:56 AM
To: ConPlan Contact List

Dear «Name»:

Harris County Community Services Department (CSD) is developing the 2013-2017 Consolidated Plan,
which will outline the community development and housing needs of the County for the next five years.

As part of the public participation and planning process, we are looking to solicit input from individual
citizens and service providers through a General Public Survey over the next few weeks,

The input you and your constituents provide is essential in helping shape the goals and objectives of the
Consolidated Plan; and determines the activities that will be funded annually in the Community Services
Department’s Request for Proposals (RFP} - competitive for CDBG, HOME, and ESG funding. We are
relying on your personal and professional insight to identify funding gaps and develop methods to
address those gaps.

Any help and information you provide is greatly appreciated and will contribute towards developing the
goals of the Consolidated Plan. Please complete and pass on our General Public Survey to other
employees, partner organizations, and individuals you serve.

Thank you for your time, and | look forward to hearing back from you. if you have any questions or
comments, please feel free to contact me anytime. Both an English language and Spanish language
version of the survey can be accessed from CSD’s Public Engagernent webpage.

Best,

XXXX

Planner, Harris County
Community Services Department
(713} 578 - 2000
XXXX@csd.hctx.net




A&S Engineers, Inc,

AAA Home Loan USA, LLC

AAMA

viniwinie B

Absolute Enterprises

6 Accomplishing Word Ministries .
7 African American Chamber of Commerce

8 African-American Fellowship & Ministry, lnc.

9 Aid to Victims of Domestic Abuse (AVDA), A United Way Agency

‘10 Alrline lmprovemen:r_?istrict : .

11 Alford Lane Center

12 Alliance for Multicultural Community Services )
13 Alliance of Community Assistance Ministries

14 Almighty Ministries

15 American Red Cross - Greater Houston Area Chapter

16  Angels of Refuge .

17  Annointed Praise Management Properties . )

18  Asian American Family Services L

19  Asians Against Domestic Abuse Inc.

20  Asset Building Network - Asset Health Services

21  Astrodome Career Centers

22 Astrodome Resource Center

23 Avenue CDC o
24 B&C Construction

25  Barrett Station Community Development Organization, Inc.

26 Bay Area Recovery Center

27  Bay Area Turning Point

28  BE ACHAMPION, INC.

29  Bear Creek Assistance Ministries

30  Berean Better Living Center CDC .
31 Bethany Baptist Church SBC

32  Bethel's Place

33  Big Brothers Big Sisters of Houston

34  Blazer Builders

35 Boat People SOS, Inc. )
36  Boys and Girls Country of Houston, Inc.

37  Bread of Life, Inc.

38  Brentwood Community Foundation L

39 BSCHOOL _
40__Burchfield DevelopmentGrowp

41 Camden i

42 Career and Recovery Resources, Inc

5:3 Caring Hearts Care Home

44  Catapolte Development Solutions, Ltd. Co. a o
45  Cathedral Health & Outreach Ministries

Catholic Charities




47  CCA Alliance, Inc. .

48  CDC Association of Greater Houston

49 Center for Community Support

50  Center for Empowerment

51 (CenterforSuccessand Independence
52  Center on the Family-Texas Southern University

53  Centerpointe Regional Housing Developmen-t, LLC L

54  Cheston Community Development Corp.

55  Child Care Council of Greater Houston,Inc. L i
56___ Childrens Assessment Center Medical Clinic

5:7‘_ Cinco Energy Land Services o

58  CIS of Southeast Harris County

59  C(City of Bellaire

60  City of Galena Park B

61 City of Houston

62  City of Humble

63  City of Jacinto City e
64  City of Katy

65 City of La Porte .

66  City of La Porte

67  City of Refuge of Houston, TX, inc.

68  City of Shoreacres

69  City of South Houston

70  City of Tomball

71 City of Waller

72 City of Webster Planning & Building Department

73 Clear Creak ISD B
74  Cloudbreak Development

75  College of Biblical Studies .

76  Community Family Centers

77  Compass

78  Continental Funding Corporation

79 Covenant Glen United Methodist Church Liberation Project -
80 Creative Funding Solutions, Inc. o

81  Croshy MUD

82  Crossroads at Park Place

83  Crysal Creek Developers

84  Dee Ellis Foundation Inc.- Job Place

85  DePelchin Children's Center

86  DESIRE To Live

87  Docuxments Processing

88  Dr. Esther Compton Community Development Center

89  Economic Incentives Services, LLC

90  Edminister Hinshaw Russ and Associates

91  Educational Programs Inspiring Communitis, Inc.

92 EFC, Inc. -
93  Emergency Housing for Families




94  Epilepsy Foundation of Texas - Houston/Dallas/Fort Worth
95  ESPA Corp on behalf of HCMUD 50 .

96  Excelsior Development Inc.

97  Family Services

98  Family Time Crisis and Counseling Ctr.

99 First Metropolitan B

100 First South Main Baptist Church L
101 Five Star Capital e e e e e s
0 DG e

10_§ Frankev International LLC.

104 FrenetiCore e

105__fundacion Latino Americana Contra El Sida, Inc. (FLAS)
106 Galena Park I.S.D. »

107 Girl Scouts of San Jacinto Counci )

108 Global Business Educational Inc. . n
109 Grace Community Services

110 Greater Fort Bend Econ Dev Councit o T

111 Greater Houston Development, inc.

112 Greater True Light Community Development Center, Inc. _
113 Greenbrook Kids L

114 Greens Bayou Corridor Coalition )

115 Gulf Coast Community Services Assoc.

116 HiEnterprises .
117 Habitat for Humanity Northwest Harris County

118 Harriet C. Latimer & Associates

119 Harris County Department of Education L
120 Harris County Empowerment Center

121 Harris County Fresh Water Supply District 27

122 Harris County MUD #148

123 Harris County Precinct 1

124 Harris County Precinct 2 ‘

125 Harris County Precinct 2 - Parks Department

126 Harris County Precinct 2 - Road & Bridge / Capial Improvement Projects

127 Harris County Precinct 2 / Precinct2gether

128 Harris County Precinct 3

129 Harris County Precinct 4 - Parks Administration

130 Harris County Protective Services for Children and Adults

131 Harris County Pubic Health & Environmental Services

132  Harris County Public Library

133 Harris County Sheriff's Office-E. Aldine Mgmt Office-Nuisance Abatement Enforcement

134 Harris County WCID # 36

135 Harris County WCID # 84 o

136 Harvest Life Foundation

137 HDR Claunch & Miller Engineering Consultants

138 Hedge Investments

139 Hendricks & Partners o
140 Hettig/Kahn Holdings, Inc. T o




HJ Enterprises & Counseling

Hoke Developn_"n_gnt Services, LLC
Home Away From Home with Auntee Pam, Inc.

Home Sweet Home

House of Hope- Broadening the Horizon

Housing Corporation of Greater Houstog

Houston Area Urban League

Houston Area Women's Center

Houston Arts Alliance

Houston Community College

Houston Endowment

Houston Food Bank

Houston Habitat for Humanity

Houston Housing Finance Corporation

Houston READ Commission

Houston Symphony

Houston Volunteer Lawyers Program

HoustonWorks USA

HR&P

Huffman independent School District

Humble Area Assistance Ministries/H.A.A.M.

Humble ISD Education Foundation

| Am Pleased Development Center

Ibn Sina Foundation

iICC

Imani House

Improved Living Foundation

In His Care Ministries

India House, Incorporated

Innovative Alternatives, Inc.

Instituto de Computacion ABCS

integrated Real Estate Group

Interfaith Ministries

Inwood North Community Outreach Program

1.D. Walker Community Center

Janine Sarcoidosis Qutreach Foundation {(JSOF)

Jefferson Community Housing Develoment Foundation, Inc.

Jewish Federation of Greater Houston

Joe Williams Ministries

Jones & Carter, Inc.

Juniper Investment Group

Kelsey-Seybold Clinic

KET Enterprises Incorporated

Klein ISD Elementary - Epps Island

Knoll Engineering, Inc.

Knowledge-First Empowerment Center

K_n_udson, LP




La Rosa Family Services

Land L Developers

LaPorte ISD

Launch Point CDC, Inc.

LDC Housing, LLC

Learning Performance Systems

Lee College

Levinson Alcoser Associates, L.P.

Lieutenant's House

_ Life Educational Center

Life Transformation Ministry

Lilly Grove Baptist Church

Living Bank

LA Engineering & Surveying

Local Initiatives Support Corporation

Lofton Urban Development

Lone Star College System

Lone Star Legal Aid

Lord of the Streets Episcopal Church

LTG Forum Plaza LLC -

Lutheran Social Services

M. E. Forgay & Associates

Magnificat Houses inc.

Make Over In Christ Inc.

Marjo House

Mark-Dana Carporation

McCord Development

MECA - Multicultural Education and Counseling through the Arts

Meeks + Partners

Memorial Assistance Ministries

Mental Health America of Greater Houston

MFR Accountants and Consultants

MHMRA of Harris County

Money Management International

Montrose Counseling Center, Inc.

Moving Words, Inc.

MPJ Technology Center

NAM

Neighborhood Centers, Inc.

Nel-Kin & Associates

New Hope Housing, Inc.

New Horizon Family Center

New Jerusalem Holfiness Church, Inc.

New Life Church

Newbay Development

Newlight Developments




235

Non Profit Assistants

236

North Channel Assistance Ministries

237

North Channel Coalition, Inc.

238

Northwest Assistance Ministries

239

NRP Group LLC

240

Odums Realty

241

Off the Court, Inc.

242

Old River Terrace UMC e

243

P.U.S.H. TO WIN OUTREACH, INC.

244

Page Southerla_rlg Page, LLP

245

Parents Alliance

246

Park Engineers

247

Parke Patterson Land Development

248

Pasadena ISD

249

Pate Engineers, Inc.

250

PBF Realty

251

People Chan_g_[ng, Inc.

252

Pine Village PUD

253

Playworks

254

pmyc.

255

Precinct2gether- Voucher Program,HC

256

Prevailing Faith

257

Prevent Blindness Texas

258

Professional Amateur Boxing Association (PABA)

259

Project U.N.I.O.N. - Understanding Needs In Our Neighborhood

260

R.W. Patrick & Associates, inc.

261

-Rainbow Housing Assistance Corporation

262

Rainbows and Moonbeams

263

Raj Development Corporation

264

Randolph-Hill Business Consulting

265

Rapha Ministries

266

Ratliff Enterprises

267

RCDC

268

Reach Unlimited, Inc.

269

Recovery Houston Institute

270

Redeemed Christian Church of God-House of David

271

Redemption CDC

272

Residential Services

273

Revelation Urban Development Institute

274

Re-ward Third Ward, Inc. CDC

275

Road to Recovery

276

Robinson Capital

277

S&B Infrastructure, Ltd.

278

Sacred Heart Group Home, Inc.

279

Salem Lutheran Ministries

280

San Jacinto Christian Church

281

San Jacinto College




Santa Maria Hostel

Sapphire Community Art Center

SEARCH

Second Chance Life Ministries

Self, Inc.

SER

SETH

ShanksDarby PC

Sight Into Sound

Silverstone Mortgage

Singing From The Soul

Single Moms United

Sister’s of Serenity

Sisterhood of Faith in Action

Sisters With Wings

Smith, Murdaugh, Little & Bonham, L.L.P.

Society of Saint Vincent de Paul

South Lake Water Supply District

Southeast Houston CDC

SPARK

Spiller's Personal Care Home

St. John's United Methodist Church

Star of Hope Mission

Step 2 Shay's House

Sterling Associates-Houston Food Bank

StoneArch Development & Construction

Strategy Source

Suburban Christian Homes

Sweet Home for the Homeless

Target Hunger

Tejano Center for Community Concerns

Temenos Community Development Corporation

Tennant Design, LLC

Texas Children’s Hospital

Texas Children's Social Services Transitional Living Program

Texas Cooperative Extension - Harris County

Texas Gulf Coast Housing Partners, Inc,

Texas Inter-Faith Housing Corporation

Texas Women and Childrens Advocacy Services

The Arc of Greater Houston

The Arch Ranch

The Bridge Over Troubled Waters, Inc.

TheCenter

The Children's Assessment Center

The Coalition for the Homeless Houston/Harris County

The Gathering Place




The Houston Launch Pad

The Metropolitan Organization (TMQ)

The Noble Groups

The Rhodes School

The Riveron Ltaw Firm

The Salvation Army Social Service Office

The Scenic Woods Chamber of Commerce and Technology Center

The Way Station

The Women's Home

The Youngs Co.

Think Art, Inc.

Trinity Gardens

Truevine Missionary Baptist Church

T5C Engineering

U.S. Vets

United Way of Greater Houston-Bay Area Service Center

Uplift 4th Ward

Vaughns Investment Group

VDC Greenhouse Ltd.

Village Learning & Achievement Center

Visions for Tomorrow

Vista CDC

Vista Community Development Corporation

VN TeamWork

Waller Economic Development Corporation

Warriors Qutreach Center

Way Station at Palmer Memorial Episcopal Church

We Are Caring Hearts

Wellsprings, Inc.

Wesley Community Center

Westside Homeless Partnership

Westside Social Services

WHAM

Wheeler Avenue Inner City Visions, inc.

Wood Partners

YMCA of Greater Houston

Youth Outdoor Unity




Harris County Consolidated Plan Survey — Senior Service Provider 1,.

-..“..

All of your responses will be held strictly confidential. Please complete the front and back of the sheet. Thank you.

Organization Name:

Contact Name: Phone: Email:

Do you serve a specific population?: () Yes (O No If Yes, please describe:

How many clients do you serve in a year?: Are you at capacity?: O Yes O No

Piease rank the level of time your organization spends on the following activities from 116 6, with 1 indicatirig you spend the

most time on that activity: Recreational Services Basic Needs Fulfillment Health Services

Case Management Emergency and Transitional Housing Other

-of:t; ce;:color,:national origin;; religion, gender, dlsablhty, and

alyze factors that limit fair housing choicein the Coun
Do you think housing discrimination is an issue for your clients? (OYes (O No

Do you know of any clients experiencing housing discrimination? (O Many per month (O A few, sporadic (O None
Does your organization receive any Fair Housing complaints? (OYes (O No

Does your organization provide Fair Housing training, education, and/or outreach? (OYes (O No

What percentage of your clients use the following services?:
Food Banks and/or Meal Ass;stance (") Less than 30% O 30% - 50% () 50% - 80% O More than 80%

REFD
S 0%

() 30% - 50%

{Pub:}" nsi

SEAr e iy She e st

uLa.M:G.(_- ..it,-_l,‘l
0,
() More than 80%

030% 50% OSOA.- 80%

@50

Housing - Piease answer the following:

What type(s) of housing are most needed by your clients? (Rank 1 to 4, with 1 being the most needed)
__ Single famlly ___General multi-family (1-2 bedrooms) ___ Large multi-family {3+ bedrooms) ___ Senior only (55 yrs +)

Bty

How large should affordable senior housing complexes be?

(O Less than 50 units (050-100 units ( 100-250 units

500+ un_its

What do you (and your clients) consider to be an affordable monthly rent?
QOlessthan$600 (O $600-$900 (0 $900--51200 () $1200-$1500 (O s1500 +

How much of thelr household income do your cliént§ spend on holuéinga
O Less than 30%




- Somewhat
Not Important Important Neutral Important

On a scale of 1 t0 5, how important are the following
factors for your clients when choosing housing?

Very
Important

Please IlSt addltlonal amemtles services, and Iocatlons that your cllents want in affordabie senior housing projects:

What are the 3 biggest obstacles for your clients in the community overall?

What are the 3 biggest obstacles for your clients in securing quality housing?

What 3 types of services or facilities would most benefit your clients?

What 3 types of services or facilities would benefit your organization as a whole?

Over the next 5 years, what role should Harris County play in assisting your clients and your organization?

Additional Comments:

Thank you for your time in completing this survey.




Harris County Service Provider Survey

~ Sent: Wed 6/20/2012 11:15 AM
To: Senior Service Provider Survey

Dear <<NAME>>:

Harris County Community Services Department (CSD) is developing the 2013-2017 Consolidated Plan,
which will outline the community development and housing needs of the County for the next five years.

As part of the public participation and planning process, we are looking to solicit input from individual
citizens and service providers through a series of targeted surveys over the next few months.

The input you provide is essential in helping shape the goals and objectives of the Consolidated Plan;
and determines the activities that will be funded annually in the Community Services Department’s
Request for Proposals (RFP) - competitive for CDBG, HOME, and ESG funding. We are relying on your
personal and professional insight to identify funding gaps and develop methods to address those gaps.

Any help and information you provide is greatly appreciated and will contribute towards developing the
goals of the Consolidated Plan. Feel free to pass this survey on to other employees and partner

organizations.

Senior Service Provider Survey

Also, please pass along our General Public Survey to clients, employees, and partner
organizations. Additional information can be found on our Public Engagement webpage.

Thank you for your time, and ! look forward to hearing back from you. If you have any questions or
comments, please feel free to contact me anytime.

Best,

XXXX

Planner, Harris County
Community Services Department
{713) 578 - 2000

XXX @csd.hetx.net




Caring Hearts Care Home

Catholic Charities

Home Sweet Home

Interfaith Caring Ministries

Interfaith Ministries for Greater Houston

NAM

Neighborhood Centers, inc.

Target Hunger




Harris County Consolidated Plan Survey — Youth Service Provider ?

Organization Name:

Contact Name: Phone: Email:

Do you serve a specific population?: (O Yes (O No If Yes, please describe:

How many clients do you serve in a year?: Are you at capacity?:  (OYes (ONo

most time on that activity: Recreation Services Education Services Individual and Family Counseling

Case Management Street Qutreach .._Emergency/Transitional Housing

The Fair Housing Act: prohlblts dlscrtmlnat_ton in housing because-of race, color; national-origin, religion, gender, disability,;and.
fammal status. As part of this: plannmg process; Harris: County must’ anaiyze factors that limit:fair housmg choice in' the Count

Do you think housing discrimination is an issue for your clients? (OvYes () No

Do you know of any clients experiencing housing discrimination? (O Many per month (O A few, sporadic (O None
Does your organization receive any Fair Housing complaints? OvYes ONo

Does your organization provide Fair Housing training, education, and/or outreach? () Yes OnNo

What percentage of your clients use the following services?: : )

Food Banks and/or Meal Assistance (O Less than 30% () 30% - 50% () 50% - 80%
e - N

LR e A it e

O 30% - 50%

Q 30% - 50% O 50% - 80%

() 30% - 50% () 50% - 80%

Housing - Please answer the following:
What type(s) of housing are most needed by your clients? (Rank 1 to 4, with 1 being the most needed)

___Single family General multi—famlly (1-2 bedrooms) __lLarge mult[-famlly {3+ bedrooms}

H w many bedrooms should affordable single family housing units have? 12 (O34 O 5+

How large should affordable mult:-famlly complexes be?

(O Less than 50 units Q 50-100 units (O 100-250 units (0 250-500 units () 500+ units

What do you (and your clients) consider to be an affordable monthly rent?
O Less than $600 O $600-5900 () $900--$1200 (O $1200-$1500 (O $1500 +
(Y T [5ar 2o - 2 P

How much of their household income do your clients {or their families) spend on hb.using?
() Less than 30% () 30-50% (O 50-80% O MO{e than 80%




Somewhat
important

Not
Important

Very
Important

On a scale of 1 to 5, how important are the following -
factors for your clients {or their families) when choosing housing?
Shortening the dlstance to work
Shortenmg ‘the *?i:s Anco 10

Neutral Important

What amenities are most needed by your cilents and thelr famllles (on-site day care, after-school programs, etc. }

Please [ist additional types, services, and locations that your clients want in affordable multi- and single family housing projects:

What are the 3 biggest obstacles for your clients in the community overall?

What are the 3 biggest obstacles for your clients in securing quality housing?

What 3 types of services or facilities would most benefit your clients?

What 3 types of services or facilities would benefit your organization as a whole?

Over the next 5 years, what role should Harris County play in assisting your clients and your organization?

Additional Comments:

Thank you for your time in completing this survey.




Harris County Service Provider Survey

Sent: Wed 6/20/2012 11:15 AM
To: Youth Service Provider Survey

Dear <<NAME>>;

Harris County Community Services Department {CSD} is developing the 2013-2017 Consolidated Plan,
which will outline the community development and housing needs of the County for the next five years.

As part of the public participation and planning process, we are looking to solicit input from individual
citizens and service providers through a series of targeted surveys over the next few months.

The input you provide is essentfal in helping shape the goals and objectives of the Consolidated Plan;
and determines the activities that will be funded annually in the Community Services Department’s
Request for Proposals (RFP) - competitive for CDBG, HOME, and ESG funding. We are relying on your
personal and professional insight to identify funding gaps and develop methods to address those gaps.

Any help and information you provide is greatly appreciated and will contribute towards developing the
goals of the Consolidated Plan. Feel free to pass this survey on to other employees and partner

organizations.

Youth Service Provider Survey

Also, please pass along our Genera! Public Survey to clients, employees, and partner
organizations. Additional information can be found on our Public Engagement webpage.

Thank you for your time, and | look forward to hearing back from you. If you have any questions or
comments, please feel free to contact me anytime.

Best,

XXXX

Planner, Harris County
Community Services Department
(713) 578 - 2000
XXXX@csd.hetx.net
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"eSurveysPro.com - Survey Summary Report Page 1 of 12

Page 1. Harrls County Consolidated Plan Survey

1. Home ZIP Code
. 770589
7%
bz
Nl L}
77085
775M
27085
. 77458
. 77080
. T8
. 7752
12, 753
1. mon
4. 7512
15, 77095
16, 77531
1. 77080
18, 77033
19, 7095
2. Tnes
. 770n
77407
780
77066
17058
17014
77450
e
77082
77084
7007
7053
7056
TS5
Yriog
77058
. WA
77005

BV o Momawpe

Tr5e
. 72571
77545
7008
kg
. FrIr
. 77520
. 7TOIS
. Tnes
., 775211107
. 7042
s
s
. 7751
. 52
. TS
. 77530
. ¥FSB1
bl
il
. 77014
. 77071
. TN
7088
. 7757
F7396
5t
77586
. 7058
. 77052
77561

. 77062
Number of Respondents 2
Humber of respondents who skipped this question [}

BESBHSERYEAEEBEECRARREN R

R&!ﬂp_&%sé%&ﬂ_ﬂﬂ

s2B8wy

b

RIS

2 dss

http:/fwww.esurveyspro.com/SummaryReport.aspx?surveyld=201 T29&p=1&sel=0&exp=1 10/18/2012



eSurveysPro.com - Survey Summary Report Page 2 0f 12

2. Work ZIe Code
. 77055
002
7520
036
77003
7750
Mz
. T4
. 37084
. 7019
1L Tnd:
1z sy
1. 77089
14. 7204z
15, 77532
16, 17056
17. 77055

Epemxamanpe

3. 20
3. 7ross
35. 20052
3. T
37, 002

4% 77598
43. 72002
44, 77589
5. rmou
45. 17558
47. 1155
48, Troné
43, 77521
50. 77598
§l. 77962
52 R
53, 77510
54, nja
55 775
56. 71502
57. 7019
58, 7m0
9. F048
80 77046
61, 7I5B9
62 775%8
63 TN&
64, 77530
65. 77598
66 TNICY
7. 7598
8, 7002
Humber of Respondents &
Number af respandents wia skipped this guestion I

ol Number of

3, Which of the following best describe you? Asspondents Res pondents

FPropeety cvne ¢ I T465% 53
Renter M A13% 15

renvec L 1

L41% 1

Wving with Family |

Stevict Pro vider and He me Grner [ LAzt t

Numberaf ratpondents 7r
Number of respondents who skipped thir guestion I

http://www.esurveyspro.com/SummaryReport.aspx?surveyld=201729&p=1 &sel=0&exp=1 10/18/2012



'eSurveysPro.com - Survej Summary Report Page 3 of 12

4. How long have you lived In your current residence? B e porer of

4+ 5 years ST

6 - 15 years IIra— BAR F

154 yoar s IR 0 E5 25.35% i)

Number of respondents 71
Number of respondents who rkipped this question ]

5. How long have you lived in Harris Caunty? . Rt:spt;'ens ﬂ:‘:mer?:s

Q-5 yeurs DI 1268 2

6 - 15 years SRR ST 71'Y 7
15+ years MEEERCACPE SNSRI TSNS A6 55

Numberof respondents x4
Humber of respondents who skipped this question ¢

http://www.esurveyspro.com/SummaryReport.aspx?surveyld=201729&p=1&sel=0&exp=1 10/18/2012




' eSurveysPro.com - Survey Summary Report

Page 4 of 12

6. What is your favorite part about living in Harris County?

L

w
o

Therz area lot of zervioes 2vallable to the community,

southwest

Can't thinka fanyting!

Ameahies, schotts

Diver sity

Verutitry

The size and the avatlabllity of estyle, retal, refigious, and ather encitins forated Bvoughaut the caunty.
‘The peaple

s harme, tlose to famly,

“The Crozstry/Newport dex. T hive ved bere afl my Iife,

Amenides, qualivy of kfe

The dlty i5 0 nly minutes away and ! kove the new Crostry Freew.
has one of the bert neghoorhaod parks in Harmis County!

The variety of avadable quitur 3 2nd recrestional activit les.
Famity

The mumber of parks & tralls as w ek IF resources.

¥ nd Beltw 3y 8 (Ease) that was compieted Just prior te owr moving inta Basreer, TXE Both my hur band and iy fobs are eatlly acoessibie, &5 Is food an chopping. Also, Barrett

. Diversity and aultwee
+ Amenities - theaters, muscums, ot Good healtbeare Clase by alrport

Ttove Hauston, T was bom and rals ed here. 5 is my hometand.
Trees in MW Howston, Safe neighbo togd,

. Diversity and riendiness of the peapic
. Acoess to many fols, howed, and ente riainment

The surrounding trees and asture, and sesv ioes that are avalable
Beaulthi with lots of epportunithes do do spedal things.

. woek oppantunities

Fleve waeking in the downtown ares, TUE nioe
Space

Many Resaurces Avadlable

Famity is in the arca.

. nzpmlqmshwmumﬂmmdsnmm;mm:ww
. Many parky, and reoredtlonat facilitics wikhin the dty,

Flike £hat the county has deve boped an excetiens fla od controd and gt & RSponse po sy, For the mast part nyids e we I malntin o and there are some [ovly paris .
“The Growth of Harrts Coumty

N4

Hauston

The theater and wts

Hedical faslities

. Humerous oppertunities for employ e, entertalnment, et

Lowtaxes, gr et dity miar i, fots of things to d, great thopping, o

Green spaces/public parks

BDovntown, Medial Center and Pack 5

2 Iive in Galvert on Caunty, but Ewark in Harris County. My Favarhte port of Harls County B he economsc opporumties.
The chort dist3ace to most any Bd of tusines 5 or achity.

1live on the Gabvestan County/Marris County barder

Ttz where T work, there are olen mamy things to do on the weekends,

Large radiut aea

. L enjoy the poople

85 busines s! Hever a therfage of oppartunitics.

Pubiic parks. and iibrades

Ability b Tivit fiedr frecway access, shopping, recrsatkon and work,
Tlove that every thing you nesd is wit Nna 5 mile radus.

+ Mot things are in close prodimity .

Large enough b host gty and sur aurbla. Re asonable cast of kving In comparisan with other national counties,
dozeto my job
The affe rabity and Qapabil by of as sessing all stores, community organizations easity,

. 2 love the dversity of the caunty and The Job gr onth,

Diversity. Opportisity.
“The Infras tructre I becoming mor e citizen friendly #nd pret ty.
Eoondmic opportunity, friendly peopie

. Diverslty, amendties, parks, &ic.

Buffalo Bayeu amenities, majar mesropolian Gty histonkal significance by Texas, cultural 3§ opons, xSy deess o rurafnatsrl oo nmest s, short fistance (10 M Lk and beach
Diversity and gaods and searvies

The frabie: fior €5t 4 great

dvers iy peopie and thingt to do

. The cast of Bving.

Rething re alfy stands out about living In Ha Is, Unty, Qther than free hardy tol passes becaus e of my miltary stake
The diver sity and haw cver ything 15 within reach. .
Everthing being her & from food thalees m enterainment

. The weather
. Llxe the fact that [ have evenit hing at my dispa sal--from Qrocery Sores 3 enterinment . 1 dss Gie thitwe have suptrior moquin coatrol,

Tonly work In Hamls Cuty and enjoy the public parks and ar £35 locted In the ceunty,
The arenit les of “big oty” life, .
Neumber of Respordents z1
Number of respondents who skipped Bhix question o

http:/fwww.esurveyspro.com/SummaryReport.aspx ?surveyld=201 729&p=1&sel=0&exp=1 10/18/2012




' eSurveysPro.com - Survey Summary Report

Page 5of 12

7. What is your least favorite part about living in Harris County?

1.
Z

3z

dpdraey

8. Do you use Park ard Ride services?

KA

dont know atehis time, | have lived on the southrest houston Tor 20yrs
Hgh Taxes

Sureet conditions

High schaal dstrict taxes

Na .
The overall size, Uaffic and arcas are nat very it egrated culturally and ¢ hare are minimal mixed Inép me neighborhoadss 5o these are ver y poticblé ecanomic diffrences In the Aeighte choods and commigties .

Rtixook a beautifl city In terme of character and dulture, K Is mosly eanocte b terms of strip centers, apartment ca mplexe 5 and higinays . Mo maln 3t raction ke 3 River w alk or West £nd,
Potholes and high manhole eavers.

. Manc

Traffc

Hattnough public L pertation outside the cas t beltway to the oty.

Thetack of fnding For basic 50 Gl Services; cspe dally ik of funding for low-income 30¢ disabied housing.

Unif'sfr lawe makess

Traffc

Liingon the fnges (far nartheast) of Hais County males us somewhat ivisible, and voiceless, VERY Ivited transportation (pblic] kit the virkous cvints and oot rences thioughowt our courty. The voiceless and invisibée nat ure ol the
Far northesst communitics makes It MG uX for the county services to delfver Lhelr serwvices, Le., Investigation of fmurders (s least 5 in the fas § year s HODE (CASE) appar ently his ehaflenges providing akersschanl and s mmer programming
Inour far postheast commandy,

Weather Humbser o f people

Hone

Ak quality, C XIng 0n Fremway with bar Jane and Am ited hours of acoess,

HURIDIT ik

T

Traffic

Tratfic and otme

the garbage ol over the strotts

Crime, andbad streets (pavement )

. Mo e or ¥ prent. pannig.

VERY large county,... can'treaxch everyone

. Lack of parks and convenient public br anspa itation,

rafic
Commue in most of the freeways. .
[ think the County shoud commit mo re furds towands indigent heath cire - when someons Nt et equate health Exe tveyie they me In conact with is alfecss d. The same goe £ For public housing - there are teo many pea pi lving
On the streets or i shelterr, This ks xpecial Iy true for the menafly i, Alza, T yould [ke 1o see Mo re parks, bike pothd , urban trals and better public raspa rtation, Without zoning wi need bet ter requiationt an (a1d we tn heip preven t {or at
least control)} flooding and preserve flghbs shoods.

Constant Constuction onthe fromsaps

Hik

Hone

Ure lack of sldewalks and pedestrian fricadly urban panaing.

CAIME A TRAFFIC

Tratfic

Toa much traffic asd crime.

Loss of bres duz to orstxtunfgrewth

#red i spreadact-na kg wutside the boop

. Traffic

Trafic

na
High cost of ling (ties, home prices, gas pces, food peices ez.) and tralfic that b basially on every siagle street. Also, a0 public USportition is olered oatside of Lhe Hatrston dty imts, Ak, ther e are no running o r bildng trails outsice

* of the city Simits. R ke 0 36 more panks located In th e Gear s, Leagee Gy, Friendswaod area,

Critme
Read oot bructian In kenver econc mic areas is no -existent

Crime, Tratfic,

Traffc; fack of ecu-focused amenities and public pracziers; rising ren t; Jadk of affordable: ha using
Lack of contrel of deug actvity

The traffic.

+ T rosds are homible for driving oz and o ere kvt cnough bighting o A the roads.

Hat enough acosss t o sutcesshd edueatio n, job CPPOMUNTES,
e street bghes where | lve

. The taxec
. Chemkcal plants and traffic
Undiers iaffed Sher iT's Dopt to deal with ov erpoputated ar €2t In East Haels County. Inneed of 2 tas k

The fack of inda o« Gommunity factivity centers that could POCE 3T CoMMNIt § shetters within Uoinga MorAed areas in East Harrls Caunty,
fonie to combat baffickng of all sorts, Qangs, theft, or, Channeiview If litger than ma st surrounding dries butit does not have any of thace depar tmants nar a pofice for ce of its gwn.

The Infrastructr e i not equinble 20 £5 the county
Censervative paitical dimXte, no mountairs, mos quitoes
Traffe, polution

rapid influx of Bega immigrant population

. Lk of plane d growth

Traffic ot 288 and 59,
traffic
The lew arvallad ity of howstng belp and affo sdable homes .
#y least fvare thing Is that many In the banes city { mind it o not feel represented and fed that b and ot her Rands are Led ever y mxept in m inorky neighba rhoeds This and eampl e arg the bugine s and develo pment study { HGAC}
Pt forth 3 pear ave 3 & g, Yet In er dity are 2 Mainly A frica. Amerlan. Communitics are over looked [ acres he mes, south park..}
HiA
Increasingly heavey traffic wih 30 many unkiswr ed drivers 30d the arime
TraMmcAging Infristructre The ultr a-Gonservative environment.
Tht Eraffic congestion, Bk of public transitin ot iying subur ban arcas,
A
The R problems and the proliferation of roadway bilboands and other signage -t makes dur county ugiy.
Humber of Respondents 71

Nuimber of respandents whe skipped this guestion a

%ol Mutnber of
Respondents Respondents
e IO . N P aets 9.56% 7

e S — $0.14% &4

Number of mipondents 71
HNumber of respondents wia skipped thic question 2

http://mvw.esurveyspro.com/SummaryReport.aspx?surveyIdZ20 1729&p=1&sel=0&exp=1 10/18/2012




) eSurveysPro.com - Survey Summary Report

9. How often do you use public transit in a2 month?

ag.

Community Services and Facllities - Please answer the following:

Would you like 3 pmall, ntsghba rhood park within 1 mile of your home?
Woudd you bke al arge, regional park within § mbes of your home?

Are speckaRty parks {Spiash Pad, Dog Park, <l } aceded in your neiphtio thood?
Do you suppor t ikighbo thood wet ch programs i your Adghea thood?

11 What is the ideal distance from your home to these services {in miles)?

Lessthan |

Commercial Centers (Shopping, Dining, ¢} 2% {19)
Emplaymens Training and Services 1% (3)

Community Centers and Sorvico 14% {10)

Sevor and Youth Activity Genters. 9% (13}

Hedlth Care FaciBties and Services L5% [11)

CenersfServices for Persons with Disabiltics 15% {11)
Emergency Ser vice Facilities (Frg Dept., EMS, cic.) A5% (32)
Centers/Services for Persons with HIVJAIDS 74 {5}

ir
Infrastructure and Neighborhood Services - Please answer the foltowlng:

Are there dinage problemsin your neighborhood?

13.
Do the streets inyour

ighbothood need Impovements?

14, Dees your street have enough lighting?

15, Do the sidewalks in your neighborhood need improvements?

16, Who provides your drinking water servige?

Yo

51% {65)
83% (35
51% (4%)
BI% (583

15
62% (%4)
AT G0
52% (37)
5% (35)
61% (4)
A% (M)
A5% (30}
«% (29)
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5010 Urnes INASRGE X065 : i

10+ times W 5 4.23% 3
Numbrer of respondents 71

Nuber of respondents whe skipped this quastion a

o Respondoes

8% (5 n

16% (12) 7

38% (27} N

1% {15) n

Kurtber of Respondents 7L

Number of respondents whao shipped this guestion ¢

s-10 10+ n.}:::; L

a% (6} 2% (2) i
% (19 19% (149 71
6% (15 % {5} n
8% (20) 4% (3) 7
15% (14) 2% (2 7
2% (1N 12% (9} T
W (6) 1% (1) n
30% {22} 71% {15} 7t
Number of Respondents 7r
Humber of respondencs wive skipped this question o

Yoof  Numbes of
Respedents Respondenty

tajor issues IEERENNE 21.13% 15
Minor issues MO . ... T §0.70% £
He igsues IS 2B.47% 20

Numbear of respondents 7z
Number of respondents who skipped this queston

% of Humber of
Rispordknts R poadents

Majar Impravernen: ; SENETIRMMSN - - ;.. 0% 7
Puser improvement s INECENERSN 2% n
Ho jxzucs IR : A 29.58% au

ANumber of respendents r1
Neber of respondents whe skipped this question L

%ef Number o?
Respondents Respondentt

D 6056% 2

Ys_ -
Ho IR . . MY 8

KNumber of raspondenis 71
Number of respandents who sklppod this quertion a

% of Humber of
Respondents Respondents

No sicewalks IR " - .t 0 25.35% 1e
Tn need of smajor repar IEVERMSESIEN . I521% EL3
Fo lisues IR - T TERL T 0% n
Number of respondents Xt
Number of respondents who shipped this que ftiom o
% of Humber of
Respondents Respoadents
Gity SRR T Tt 5B34% @
Uity Districr. IV kL ]
Oner® - : [ 71 2
Ha connect knfwe] 0.00% 0
nat sure | ' . 1.41% 1

Number of respondents 22
Number of respordents who skipped Ehis quastion o

hitp://www.esurveyspro.com/SummaryReport.aspx?surveyld=201 729&p=1&sel=0&exp=1 10/18/2012




eSurveysPro.com - Survey Summary Report

17. Who providas your sawer sarvice?

18. Does yourneighbormood have regular trash and debris removal?

12, Is graffiti / vandalism a problem in your neighborhacd?

20.
Are abandoned/ditapidated structures a probtem in your neighborhood?

21, Is high speed internet available in your community?

22 How impertant are the following factors when choosing housing?

Yery Unimporant Unimportar
Shartening the distance W work 12% (9 S
Shortening thee grtande t o amenities {shapping, di-:[r\g,) 19% (10) e
Guality of Pulie Schaces 1% (19) 1% (1)
Cuttural Opportunities 2% (15) a5
Rear eational Oppo runities 18% (13) 0% {9}
Colleges, Universitics, dnd Technical Scho o in the area 1% (12) % (6)
Open Spate and Tralls 8% (13) KW

23, Housing - Please answer thefollowing:

What type(s} of housing ae most needed in your community? {Rank 1 to 4, with £belng the mostneeded)

1 2

Singte famiy B4t (39) 4% {10)

Geaeral mukfamdy (1-2 becrooms) 21% (15} 2% (19
Large rwitisfamidy (3+ becrooms) 14% {18) 1% (12}
Seniae (55 175 ) % (20 0% {22)

24. What is the ideal lot size for a single family home in your community?

Page 7 of 12

_ %eof  Humber of
Respondenns Respondents

T B0.56% 42

=
k]
1A% 1

Number of respondents 7r
Number of respondents who skipped this quertion ¢

Ho connection/septic system |

% of Hutnber of
Respongenty Respondents

Yo RN TP RPII 55.7 7Y ]

40% 3

o W

Numberof rospondentx 71
Number of respondeats who skigped this question e

%of Humber of
Retpondents Respondents

T.04% H
18.30% 3
Ho probiem IR - "B .56 an

HNumber of respondents 7
Number of respondents who skipped this question a

% ol Humber of
Respondents Respondents

Hajor sy s TN 2T
Hnor isiues . LT v
o issucs NN -

23.60% 24

3

Number of respondents 7z
Number of respondents who skipped this question a

%ot Number of
Atspondents Responden s
Vs R — H14% &4
o 7.00% 5
ot Sure M- 2.81% 2

Number of respondents 7L
Number of respendents wha skipped this question a

Humber of
Newtral Important Vary Important Respondents
8% () 2% (22} A% (3) Y
15% (14) 3% (26) 26% (12} 7
15% (11) % (7) 53% (39 n
15% {11) % (1) 26% (19) "
21% (15} 9% (21) X% (22} i
5% {215 5% (18) 14%(10) H]
15% (11} 2% 21y w2 n
Number af Respondents 7
Numrber of respondents who skipped 0 quertion o
3 q Humber of
Respondents
5% {4} 25% (18 n
25% (18) 3% (23) Hi
=% (1) A% {31) 7
12%(9) 2% (17 k4
Number af Redpondents 71
Rumber of respondents who skipped thix quertion a
% of Hymber of
Respondents Respandents
tess than % 3orcs. TR ATAS% 34
- v acees I T 2
Y- | aeres S.85% 7
tsaces B 282% 2

Kumberof redpondents 71
Number of respondents who skipped this question a
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25. How maity bedrooms should affordable single family housing units have? m;:m, m;
B 7
) FEE% 54
S+ RIS AN IS TR TR EAEER  0.00% [}
Number of respondents P2
Homber of resgondents who sklpped Oxis question ¢
26. What do you consider to be an affordable single family home? m;;'m, Rm:!
Less than $164,000 I MNG_——— ALEG% a
100,000 -$130,000 EENEIERIRMCEY L %
$131,000-5185,000 IR 13505 575 12.68% H
$185,000-5250, 000 K- 55T% 4
450,000 + | FEETRISI NN RAYENE  La% 1
Number of respondents 72
Number of resprondents who shipped thiv quastion -]
27.What do you think should be dene with the single family homes in your neighbarhood in need of rehabilitation? RS R
Repaized I 4.30% %
Demalished [ A% 1
TSR A% Pl
18.08% 10
Number of mapondents I
Humber of respondents who skipped this question 0
28. How large should afferdable multi-family housing complexes be? b;‘;rum ﬂ’:p,mb,:;;
Less than 50t ; W ERE—— s2.1t% Y
50-100 ez IEMRNIERENERY A% 15
100-250 wnits GG 7 1E31% 13
L% 1
SN 1A% 1
Humberof respandents  7d
Nuraber of respondents wha skipped this question @
9. What size (number of bedrooms) apartments are needed fn affordable multi-family housing complexes? m;;;,s m;
AT 56
2113% 55
3
Number of respondents 71
Humber of respondeats who skipped this quesion ¢
30, What do you consider to be an affordable monthly rent? m;:mg m’u
Lezs than $500 IANSEN 30.99% 2
£600-5900 IUNEEEMSEORI - 6L57% 54
190051200 IWE 4 7044 5
$2200-31500 N 0.00% [
$1560 4 L RIS R LI P [
Number of respomdents 1
Humber af respondents who sklppod thit question 0
31.Is overcrowding in housing units an issue in your community? ml:,;'em, n';"m
0A5% 2
Ho R ——— 59.15% @
~ HNowrber of respondents 72
Kumber of respondents who skipped this quention a
32. What do you think should be done with the multi-family complexes in your neighborhood in need of rehabilitation? M;;L& E’;‘;":;:;L
Repaired MG % 2
Dernatsred IR % 17 .
Demolished and retult ITIINISIEN - - % 21
48 action NS 1A% 8
Numrber of respondents 71
Number of respondents who shipped this quurtion o

http://www.esurveyspro.com/SummaryReport.aspx ?surveyld=201729&p
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% of tumber of

33, How much of your houseteId income do you spend an housing? Respondents Respondents
€.30% 5
20-50% IR . A o A648Ye n
50-50% M 242 T TR 2% z
More thag BO% I L% 1
Numborof respendents 71
Number of respondents wha skipped this question [}
34.Is homebuyer dewnpayment and closing cost assistance needed in your neighberhood? m,;;;; gium:;
AT9% %
A81% =

Numbet of respondents I
Number of respondents who skipped this question o

ol Kumber of

35. Do you think lead-based paint testing and repair are needed in your neighborhood? Respondents Resparidenty
50.70% %
SB% 3

Number of rexpondents 2
Nomber of respondents wha shipped this quention [

%of Humber of

35, What sort; of energy efficient building standards and improvements are neaded in your community? Respondents Respordents
Eneegy Star IR — 53.52% »
LEED Standar ds MR - - -7 11.2r% []
Gener H weathenization programs KNI 4% 17
Hore INEEE . “ - . .- 11.27% 1

Number of respondents 71
Number of respondents who shipped this question a

37. What Is the closest distance to your home you would support the following treing developed?

Wt ¢ mile 143 miles 35 mis 510 miss 104 mites W A
Affardable mutt -famify comphex 19% (14) 25% (18) 19% (14} 1B% 0T 16% (12} n
Homeles sheker 5% (7) % @) 21% {55 P i) 9% {25) n
Youth group home 11% (8} 15% (113 1% 15 2% (19) %8 n
Group hame for poople with dreabilies 2% (7 1% @& 2% ¢20) 2% (16) 14% (10 n
Grcup home for substance abuse treasment 1% (8 12% (9 1% (19 %08 R 3% (20 ]
HNumberof Respandents 71
Number of respondents wha skipped this question o

38. Additional comments:
1. dont now the desext distane.
2 Weare in dirt peed o infrastructure repair s, spedalty pasd, flekds for softball, soccer and foothalf, We 350 nieed #n indoor facil o for y 5 that can al30 pole & ¥ she Ker during nitural dsaster. Qur COMMUNR ¥ 25
awhole i surminded by HUD development 5. We would (ike Dett er screening and infor coment ©f ndes 388 l3ws that fovern thes € development 5.
3. Wehave ntighto thood parks dose t us. Do not need anc ther one.,.,
% Many of our rosldents would kvt 1 See an asy isted Ivfng fad By {n owr Gommunity, Mot oty would it pro vide 055, ik 01 COMManL y wauk be 3 groat ce ral facation between th: nelghis ring communities of Crozdy, TX and Hephlands , T
5.
6

1 enjoy o4 neighto macd (Bay Point & Calony) hawover T really enjoytd all of tha recreatiopal parks located i th e Houston city limi £ and wo Ld Bor 0 See more of Urtimplementod in the u burbs, especially sinee ther € are so many families
wha enfey doing outdaar things in the subur b, )
e

7. nanc

E M

. OQwr commenity hit 3 homeess shelter and 2 shelt er for wamen and childeen; rather than mor & sheters, people need SUPpo 1t SErvices to el them kam fife roping sHils, handing finandals 30d 3 change i thelr own belsify,

10, Athough my residency iz not ln Hards County, 1suppart the deve lopment af atfoedable heusing with 3 strong zenze of econemic growth induded,
Number of Respondehls o

Number of rexpondents who shipped this question &1

- If you wauld like to participate in a future interview or focus group, please write your name, phone number, and email address:
L galt wilidchy7) 1-955- 163 3 ugarich sbogiobal, net

Troy My cee F13:574-4621 housingresources@hc.co

Sam Campbell 281-917-4847 samecampbed) 3 gmall.com

. Cassie A, Jones 713.802.0602 1 g 3t Loct

Norman G. Outley 281-326-4577 npoutiepitaol.com

Meloty Fontenot, Preskient b Hana ging Direcor Barrett Station Community Development 281,570.6133 meledyfo minotdBartt Stationl DT .orp

Glenn Egtes on B32 6934049 gary, cagicton@rwbel, net

Sus #n Fordice suslefonficegbogio balaet

. Scot More 710.205.7371 smor ehomelessh ouston,org

. Na

emlly yatins, 7137753094, emily.woemsQ harrishealth.arg

O Sim3 I 713-B0E- 1683 delmaki{Par ockat .com

R Wiltison 7LIBSEE739 newbived aol.com

b nb thanks!

Hore,

- Eweuld fove to have acea to committed on e Houston Galves ton Area COundl J Anthary Cobins 6202 starlake Mumiie Tx 77396 832-112-1428

Dana Hegan 713,659, 3237 dhogan® stichrsdowramn, orp

3

3

SEFRFOUREBv e Nmmawn

Numbarof Respondents 17
Number of respondants who skipped this question 54

Page 2. Fair Housing and Demographics
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1.
The Falr Housing Act prohibits discr ieh In housing becausn of race, color, national origin, refigion, gender, disability, and familial status, As part of this plonning process, Harris Caunty
must anulyza tactors that limik fair housing choies in the County. *of Humbtr of
Respondents Respondents

Do you think housing discrimination ks an ksua in your neighboerhood?

HRIDNRRFTEVEL  8TS% L]

N o TR G 35.25% 113
AHumber of respondants oI
Number af respondonts who skipped thix questior Pl

2. Have you aver experienced housing discrimination? mmms u:'m:;

SERTRTNNBIINTEIRE 6% L]

o I S I S M
Number of respordents &r
Number of respondents who skipped this quartion da

9344 5

%ol Humber of

3. Please check all the type(s) of housing discrimination that you or someone you know has encountered: * Respendents Res ponden ts
' Housing provider refises to rent ar deal with 2 person I ‘72551 167% 9
Hayzing pea vider fatsely denles housing wes nvaifabic (KRN A8I% a
Houting pravider refufes ta make reaso nable accomme datinns for tenant with & deatiay B L 5.56% 3
Housing provider uses discriminatory advert iding I £56% 3
Real £xtate agent refuses to rent or deal with a per son Y 53 2.2%5% 5
Real et ate agent direxts persons Lo certaln neighbe rhoods IMMNEEEEE . " - 16.57% 9
Housing mo.tgage lender &scriminates by denying modtgage Tl - MWNEFERSAR 926% s
Hausing mortgagt Tender tirects persons to certain neighbarhoods I . 12.56% 7
Perzon was pre sented with differ et terms and ¢on ditions SR 9.26% 5

Noumber of responderty zz
Humber of respondents wito skipped thix question “~°

*af Hamber of

4.0n what basis do you believe you were discriminated against? {check all that apply): Rezpondents Respondents
6% 17
122% .
9I0E% 3
Aebglon B~ o SLEE 303% 1

Deabibty {either you or comeone dose o you) I

Famiial Qs {single-parent with childre n, Family with chikiron o ropecting a oid) S L% - L Lt s n e 9.09% 3
Gender TEEE . 1L1% 4

[f=- 1% t

[ hive no & been pers onally diserbminated against , but hav & heand of athers who have. Il .- - 302% 1
Socveconsmic Status Il fRWIE 3.03% 1

Number of respondents 1

Number of respondints who skipped thir guestion 5r
s, If you believe you have been discriminated, against have you reported the incident? e b of
Yes T S

No I - % 16
HNumber of respordents 1
Number of respondents who skippod this question 52

15.70% k)

Yo Rumber of

€. I o — Why? (check all that apply): Retpondents. Respordents

Cront baverw where 10 report I - 13.54% 3

Afraid of retafaton B . : 4.55% 1

Do ot believe It makes 3 ciifererce INMMIY : 6

Toe much touble MR ! B KLY 7

Wan able to get a mor igage through anothee morigage agency Il S . i A5LY% 1

Het iy business, I : 4.55% 1

DNg Aot beiteve | war. scrimint«d 3gainst when [ bough T my home. The pro¢ess wes ertended and frustrating but | feed thit was Jint the process nat that there was an liswe o!- FE . - - e 5
diserbminathon, ! :

over ten years ago [l . - 455% 1

Hardtoprove B~ . - e L 11 1

Numbar of rspondents 15
Auminer of respondonts wia skipped s question 5

http:/’www.esurveyspro.com/SummaryReport.aspx?surveyld=2017298p=1 &sel=0&exp=1 10/18/2012
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7.
Demographie Infarmation {will be used fof toporting purposes only).

of 12

Age:
L 4
P
A n
4 3%
5 58
6 5
A 5]
e 52
9. 52
10, The fack of usdfing for basiz sa il Servites; ezpe dlally fack of funding for fow-incame and dizabled haustng,
1. &
12, 58
pRA 1§
" &%
15. 52
16. 63
17, &6
18, 47
19, 44
20. 58
. 11
2 58
2. 58
4, 4%
25, 3
26. 40
o 8
e &0
29, 5?7
N, 7
. sa
32 28
33, 54
3,5
-« |
L Ak}
37, aficn ameran
38 27
33 4%
40, §3
1. 6
42 50
M, 8
4, 57
45, ¢
46, 2%
47, 55
45. 40
Number #f Hespondonts £
Number of respondents wire skipped thir question 3
5 I 17, - Humber of
2 What is your hot s annual 7 m;;:..u gﬁm;rs
Less than $20,000 e DI o
$20,000-439,559 TN R T . 17,85% 10
§90,000-59, 5% NN 2143% 12
$60000-85,000 IR B HH
Mare than £85,000 NN TR TR ALOTR B
MNumberof respondents 56
Number of respondents who :.H;cr_pﬂd ehir guertion 15
T . - r i
. What is your race? (If you are multi-racial, please check all that apply) e % ol o phmber o
White IR ST S51M% 3z
Bk or African-Ameritan _ - A . ke X3
LUCLT e R LLT% H
American Trokon & Alishan Nathve (L8 [
Rt Hawr aHan ér Pacific Islander 0.00% a
hspaic @ 0 T ot R L% 1
Haspanie 1L72% 1
’ Humber of respondents 55
Aumber of tospandeats wiho skipped this question 18
. . Y f Number
10. Are you Hispanic or Latino? MM“' nts g.,,ms;'g
Yes i PR t T 1L11% 6
Ho I 85.85% “
3 Number of respandants L2
Number of reipondents who skippad thir quertion 17

http://www.esurveyspro.com/SummaryReport.aspx?surveyld=201729&p=1 &sel=0&exp=1 10/18/2012
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of Humber of

11. Dees anyone In your house have 2 disabifity? Res pondents Rﬁpondmnh
Yoo MM -7 71, S AT W 1% u

Ho I

Number of respondants 57
Number of respondents who xkipped this question 14

Wi TTARN L]

r pember of
12.Is English your primary language? Ru;n:m!s uupom:s

Yo BT T N RN | 56,45V 55

0.00% L]

Spanish B 2 EUREERSTRSNEAEIIANEEY 151 2

Number of tespondents 57
Number of respandcnts who skipped this guastion F e

" . %ol Number of
13, What is your familial status? Respondents Hupoma‘:u

21

]

Number of respondents 5§
Number of respondents wio skipped this question I5

. Page3.
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Appendix B:

Implementation of the Fair Housing Act’s Discriminatory Effects Standard



The Fair Housing Act was enacted in 1968 to combat and prevent segregation and discrimination
in housing, including in the sale or rental of housing and the provision of advertising, lending,
and brokerage services related to housing. The U.S. Department of Housing and Urban
Development (HUD) has interpreted the Act to include discriminatory effects liability not only in
formal adjudications, but through various other means as well, such as disparate impact cases.
Additionally, HUD’s interpretation of the Act is further confirmed by regulations implementing
the Federal Housing Enterprises Financial Safety and Soundness Act (FHEFSSA), in which
HUD prohibited Fannie Mae and Freddie Mac from engaging in mortgage purchase activities
that have a discriminatory effect.

The final rule, 24 CFR Part 100, formally establishes a three-part burden-shifting test (currently
used by HUD and most federal courts) in order to provide greater clarity and predictability for all
parties engaged in housing transactions as to how the discriminatory effects standard applies.
The rule establishes a consistent standard for assessing claims that a facially neutral practice
violates the Fair Housing Act and incorporates that standard in HUD’s existing Fair Housing Act
regulations at 24 CFR 100.500. The rule formalizes the longstanding position held by HUD and
the federal courts that the Fair Housing Act may be violated by a housing practice that has a
discriminatory effect, regardless of whether the practice was adopted for a discriminatory
purpose, and would establish uniform standards for determining when such a practice violates
the Act.

In the rule, HUD defines that a “practice has a discriminatory effect where it actually or
predictably results in a disparate impact on a group of persons or creates, increases, reinforces, or
perpetuates segregated housing patterns because of race, color, religion, sex, handicap, familial
status, or national origin.” HUD established a burden-shifting framework for determining
whether liability exists under a discriminatory effects theory. Under the three part burden-
shifting approach:

1. The charging party or plaintiff in an adjudication first bears the burden of proving that a
challenged practice causes a discriminatory effect.

2. If the charging party or plaintiff meets this burden, the burden of proof shifts to the
respondent or defendant to prove that the challenged practice has a necessary and
manifest relationship to one or more of its legitimate, nondiscriminatory interests.

3. If the respondent or defendant satisfies this burden, the charging party or plaintiff may
still establish liability by demonstrating that the legitimate, nondiscriminatory interest can
be served by another practice that has a less discriminatory effect.

The rule establishes uniform standards for determining whether a housing action or policy has a
discriminatory effect on a protected group. The rule provides clarity and consistency for
individuals, businesses, and government entities subject to the Fair Housing Act. HUD
anticipates the rule will make it easier for individuals and organizations to understand their
responsibilities and comply with the law.



Appendix C: Local Fair Housing Enforcement Contacts



Local Fair Housing Enforcement Contacts

If you feel you have experienced discrimination in the purchase or rental of your
home, report it to these agencies.

Attorney General of Texas
(800) 252-8011

City of Houston, Dept. of Housing & Community Development
(713) 868-8400

Greater Houston Fair Housing Center
(713) 641-3247

Houston Apartment Association
(281) 933-2224

Houston Area Urban League Fair Housing Program
(713) 393-8735

Houston Center for Independent Living
(713) 974-4621

HUD Fair Housing Complaint
888-560-8913 or 817-978-5900

HUD Equal Housing Opportunity
1-800-669-9777 — Hearing Impaired, please call TTY (800) 927-9275
Houston Office

State Bar of Texas
(800) 204-2222 x2610

Tenants Council of Houston
(713) 982-1985

Texas Workforce - Civil Rights Division
(888) 452-4778
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